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Ilaan meponpusaTHii N0 MOBLIMEANIO KAYECTBA CONMHAIBHBIX YCIYT HACEICHHI0
I'BY PC(5]) «Pecnybimkancknii KOMiIeKCHBIH HEHTD COMHAILHOTO 06CTYKUBARMSD
Ha 2020 roa
Ne HanmeHnoBanue MeponpHATHS | Cpokn peaJn3anusa [ OTBeTCTBEeHHBIIH PesyasTar
1. PasBHTHE MATEPHAJILHO — TEXHHUECKO# §asbl
1.1. | Paseurie MarepHansHO — TEXHHYECKOl Bassl 110 Mepe mocTyUieHHs | 3am.aupexropa ([loxkropos Cosnanue koMboOpTHEIX
yupexaenns: Texymmii pemont 8 OCA "Tupax", OCP | ¢unancossx cpencte | H.C.) YCNOBHIf cTallHOHAPHOTO,
«Ipunm», 31aHuH B BylyHCKOM, HauansHHK TEXHHYECKOTO IOJIYCTAHOHAPHOTO
Bepxnexonsivekom, XanramacckoMm (HimHanax. otzena (Karaes IT. A.), obcmyKHBaHKA HoNy4aTenei
3aBeyIOIAE OTAC/CHUAMHE, | COLMANLHBIX YCIIVT.
rmanamu
1.2. | IlpoBesieHre METHIIHHCKOIO OCMOTPA COTPY/THHKOB Anpens, HOAOPE Hawansnuk TO [oBsimieHHEe YPOBHSA KauecTsa
Lentpa 1 ¢pumianos (o oTAeNbHOMY ILIAHY) (Karaes I1.A.), 3aBeqytomue | coLHansHOrO 0OCIYKHUBAHMSA
thauanos HaceleHHA
1.3. | Ilpnobperenne crenoex s 1ii pabOTHHKOE B B reuenun roga Hauamenux TO [NoBbimenne ypoBHS KadecTBa
(unHanax (1o oTAeNLHOMY IUTAHY) (Karaes I1.A.) COIHAIBHOTIO 00CIYKHBAHNA
HaceIeHHA
1.4. | Ilposenenne pabot no nporpamme "Jloctynnas cpena” | B teuenue roga Hasanenuk TO [ToBrImeHse YPOBHS KauecTra
B XaHranacckom ¢unmane (Karaes [L.A.), 3aBesiyiomas | CONHATBHOTO OBCITYKHBAHUS
XaHranacckoro (uiuana HACCIICHHA
2. Co3anne KAAPOBLIX YCI0BHI 1/I8 NOBbIMEHAS KATeCTBA CONMHAILHBIX YCIYT
2.1. | AuamH3 KaJpoOBOr0 MOTeHUHANA YIPESKACHHS, MOCTOSHHO 3aMecTHTENE THPEKTOpa VKOMILIEKTOBAaHHOCTE

MJIaHHPOBAHHE OOYYCHHA H MOBBIICHHS
KBamH(pUKanny paboTHHKOB HA OCHOBAHHH
npofeccHOHAIBHOTO cTaHAapTa (110 OTAETEHOMY
nnany BHeapeHnto npod.crannapros va 2020 rox)

(eaxonosa M. H.),
HavallbHUK OT/eNa KaJpoB
(Kopannoea J1. K.)

YUpeKIeHHs CTeLHATHCTAMH,
HMEIOIIAMH COOTBETCTBYIOIIEE
obpazoBanne, KBATH(HKALIHIO,
3HaHuA ¥ onelT. HeobxoqmMbrii
JI71S BEITIOJTHEHHS
BO3JIOKEHHBIX Ha HHX
00s3aHHOCTEH.




2.2. | OpraHH3aius aTTeCTalHH, NpodecCHOHANEHOH MOCTOAHHO 3amecTuTeL THPEKTOpa INpodeccuonannam nepconana
NEPENOATOTOBKH M NOBBIIICHHE KBATHQHKAIIHH ([psxonosa M. I1.), (moBBIIEHHE KBATH(HKALNH,
paloTHHKOB yupekAeHHS (y9acTie COTPY/IHAKOB B HAYATBEHHK OTeJIA Ka/IpoB OnEIT paboTel) HANHYHE
o0y4aloIHX ceMHHAPAX. aTTeCTAlHA CIELHATHCTOR (Koprunosa JI. K.) JIOKYMEHTOB YCTAHOBICHHOTO
M0 COLHAIBHO# paboTe U cOlHANLHLIX paGOTHHKOB, o0pasna, NoATBepKAAIONIHX
KYPCHI IIOBEIIIEHH: KBATH(QHKAIHH, IEPENOArOTOBKA MOBLIIEANHE KBATH(DHKAIHH.
Ka/[poB)

2.3. | AxTHBu3anHs paGoTHl yupeskIeHHii B PETHOHATEHEIX | IOCTOSHHO 3aMecTHTEN: AMPEKTOpa
H BCEPOCCHHCKAX COLMAILHO — 3HAYHMBIX H JIPYTHX (MpaxoHoBa M. H.)

KPYIHBIX MEPONPHATHAX OPraHU3ALUKHA COLMAILHOIO
aHus

2.4. | OcymectBienne MpoQHIAKTHKY CHHAPOMA Exexsapransno HauanbHuk oTena Kanpos [MonoxutensHoe uaMeHeHne
«npoheCCHOHANBLHOTO BEITOPAHUSY COTPY/IHHKOB (Koprunosa JLK.), KAuecTBeHHEBIX IoKazaTenei
yupescaenus. [Tposenenne Meponpustyii mo 3asenyrommit OMO(Bauwesa | Tpyna.
nporpamme "3nopoBbe”. ILIL),

3asenytonmit OCP "Ipunm”
([erucora JLE.).
3aseytonie GuiIHANOR,

2.5. | llxona opaTopcKoro MacTepeTBa s COMHATBHEIX B Tedenne rosa 3asenyromas 3 OCO Ha fomy | PaseuTre KOMMYHHKATHBHOTO
paboTHHKOB TOTEHIHANA

3. @opmHpOBAHHE 0CTYNHOI B OTKPLITOH HHGPOPMANHOHHOI CpebI

3.1. | MadopmupoBanne HaceleH:s O COUMATLHBIX YCIYTaX, | MOCTOSHHO 3aBEAYIOLIHE OTACNCHHAMHE, | NOBHIIIEHHE HMHJTKA
MPEOCTABIAEMBIX YIPEKICHHEM H AEATEILHOCTH tunmnanamu V4PEKICHHS,

YYPEKACHHS (pacnpocTpaHeHHe THCTOBOK, HH(QOPMALHOHHAN OTKPBITOCTS
MPHYPOUCHHKIX K aKiuAM, Oyxieros o pabore YUPEKIEHHA, [IPHBIICYCHHE
OT/eIeHHH yapexaenns, 00HOR/IEHHE KaTanora MApTHEPOB H BOJIOHTEPOB,
TEeXHHYECKHX CPE/CTB peabuinTamun, oGHOBIEHHE

HH(POPMAMOHHEIX CTEH/IOB B OT/IE/IEHHAX, paboTa co

CMH).

3.2. | Pasmermienue uH(OPMAIHH O JESTE/IBHOCTH MOCTOSHHO [nasmsrit 6yxranrep OTKPEBITOCTb H JIOCTYIHOCTh

YapekIaeHHs Ha (Www.bus.gov.ru) B ceTH HHTEpHET Bopucora A.B. HH(pOpMAaIHK 06 yupeskIeHHH
Havanehuk nnanoso-
IKOHOMHYECKOI'O OTAeNa
SBepcrosa MK,
3.3. | Asanus ¢pHHAHCOBO-X03AHCTBEHHOMN AeSTENEHOCTH MOCTOSHHO Hauaneunk mianoso- OTKPBITOCTB H JOCTYITHOCTh

VUpEeRICHHA

9KOHOMHMYECKOro OT/IeNa
Ogeeperopa M.K.

HHbopMaIHy 06 y4pexIeHuHH,
TIOBBIIIEHHE




HHOOPMHPOBAHHOCTH 00

YUpEeHIEHHN

3.4. | Mudopmaunonno — paspacHuTeIbHAS paboTa MOCTOAHHO 3aBe/lyIONIHE OTAeNeHHAMH, | HHQOPMHPOBaHHOCTh
VYPEKIeHHA 0 MOPSIKE H YCIOBHAX IIPEI0CTABICHHS (unnanamu HACENICHHS O TIOPAJIKE H
COLMATNBHBIX YCIYT. YCIOBHAX MPe/IOCTaBlIEHHS

COIHANTbHBIX YCIYT.

3.5. | ObnoBnenHe HHGOPMALIHH O JeATENbHOCTH MOCTOSHHO OPraHU3alHOHHO — OTKPBITOCTh M IOCTYTHOCTE
YUpEkAeHHA pasMeIIeHHBIX Ha HHpOPMAIHOHHEIX MEeTOAMYECKHH oTHe HHpOpMaLHH 00 yupeKIeH H,
CTeHJIaxX B MMOMEMEHHAX OPraHu3allii, H3rOTOBICHHE (banmega I1. IT.), TIOBBIIICHHE
Opomtop, OYKNeTOB, BBITYCKH ra3eT yupexIeHHs, CHEUHAIHCTHI 10 COlMAILHON | HEGopMHpOBaHHOCTH 06
TNPOBE/IEHHE KPYTJIBIX CTOIOB pabore Kazakosa O. H., YUpeRIeHHH

Awntonosa M.K.

3.6. | Uudopmanuontoe obecneyeHne AeATENEHOCTH TMOCTOAHHO OpraHH3alHoHHo — POCT 4HCIa mojTydaTenei
yapexieHHs Ha ouuHansHoM caiite MT u CP PC(H), METOIHYECKHH OTen COLHAIBHBIX YCIIYT.
aKTyaqHu3alHa HHGOPMAIHH O e Te/lbHOCTH (baumesa IL. I1.), AKTYIBHOCTS ¥ MOJIHOTA.
yupexaenus Ha odunHansHoM caiite LlenTtpa CTIETHAIHCT MO CONMATEHOH

pabote Antonosa M.K.
3aBeayIONIHE OTICICHUIMH,
(hHIHATAMEA

3.7. | lonnepianue B aKTYaJIbHOM COCTOAHHH HHAOPMALMK | IOCTOSHHO OpraHu3alHOHHO — obecrneueHne BO3MOKHOCTH
(cenennit) 06 YupekaeHHH H 0 ero IeSTelbHOCTH Ha MeToaudecknH oTen BIAJICHUS MPaXIaHaMK
HA(OPMANHOHHEIX CTEHIAX YUPEKICHHA B (banmesa I1. I1.), akTyanbHOI HHpOpManuHeil. He
cooTeercTBHH co cT. 13 O3 PO or 28. 12. 2013 Ne 442 CICIHAIMCTEI 110 COIHANLHOM | MPENATCTRYIONIEH peann3aiiy
— @3 «O0 ocHOBax cONHATLHOTO 00CTYKHBaHHSA pabote Kazaxosa O. H. MX 3aKOHHBIX TpaB B cdepe
rpaskaan B Poccniickoit @eneparmm» AmnTtonoea M.K. COLHAIBHOTO 00CTYIKHBAHUSL.

3.8. | Pacnpocrpanenre HHQOPMALIHH O HPENOCTABISEMBIX | HOCTOSHHO 3aBeylonIHe OT/IENCHHAMH, | MOBHIIEHHE
COLHANBHEIX YCIyTaX. (pHHATAMH, CTIELHAIHCTbI HHQOPMHPOBAHHOCTH

0 CONHANBHO# paboTe. OTJIeNIeHHA
4. MeponpHsTHS 110 NOBLIMEHHI0 KAYECTBA CONHANBHBIX YCIYT

4.1. | Benenne JesTeIbHOCTH YUPEKIEHHS HA OCHOBE TNOCTOSHHO 3aMECTHTENTH JIMPEKTOpa TIOBBITIIEHHE KAYECTBa

CTaHapTOB COIHANLHOTO 00CTYKHBAHHA. 3aBe/lyIOlIHe (hHIHATAMH, IPEOCTABIAEMBIX YCIYT.
OT/CICHAAMH

4.2. | Tlpuenedenne K paboTe MO COMHATEHOMY B Teuenue roga 3asenytomue GumHanaMH, KOMILJIEKCHBIH MOX01 B

00c/IyKHBAHHIO BOJIOHTEPOB, 00IIECTBEHHBIX OT/IeNIeHHAMH pelneHnH mpobnem

oprannzamuii, HKO. axmouenne cornamenuii ¢
BOTNIOHTEPAMH.

noydarenel conuanbHbIX
YCIYT, BO3MOKHOCTH
paciiHpeHns




NpeloCTABNAEMBIX YCIYT H
OKa3bIBaeMOH MOMOILIH.

4.3. | lpoeenenne cemuHapckux 3aHaTHi «Illkona €KEKBAPTAIBHO 3aMecTHTENs AHPEKTOpa [OBBIICHAE KAYECTBa
COLHATBLHOIO paboTHHKa ([IpaxonoBa M. H.), MPeXOCTAB/IAEMbIX YCIIVI.

4.4, | llpopeneHue MepoNpHATHII O PErHOHAIEHOH B Teuense roja 3aBeayionine OTACNEHHAME, | YIydllieHHE TTONOKEHAS
nporpamMme "BmecTe K aKTHBHOMY JONTONETHIO 55+" (punuanamu rpaxiaH CTapiiero NOKoNeHHs
no Pacnopsuxenuto [pasurenscrsa PC(A) HanpaBleHHOE HaA YKpeIUIeHHe
0109.12.2019r Nel1610-p 3/I0pOBB, YBEITHYCHHAE

NepHo/1a aKTHBHOTO
JIONTONETHA H
HPOJOJLKHTENBHOCTH JKH3HH

4.5. | IlpoBenenne MepornpusTHii 10 BHEAPEHHID CHCTEMBI B teuenne roga Bee samecTnTens qupextopa | YBenudeHue
JI0JITOBPEMEHHOTO yXo/a o Pacnopsixenuio 3asenylomue OTACICHHAMH, | MPOJOIDKHUTENbHOCTH KH3HH
Ipasurenscra PC(S) ot 26.12.2019r No1730-p (pumHaTamMn 10 64,4 net k 2024 rojy.

4.6. | Opranu3anus BeIe310B MOOHJIBHOM BBIE3IHOM B teuenne roma 3aBeayouyii OTACICHHSA IloBrimenune
Opurazel. Mudopmuposanue rpaxkaas, CPOYHOTO COLHAIBHOTO HHOOPMHPOBAHHOCTH
MPOKMBAKIIMX B OTAAJCHHBIX HACEICHHBIX MYHKTaX, obcmyxHBaHuA, HACEJICHHA O CHCTEMe
B yenyrax npejoctapisemsix Llentpom. CHEMUATHCTE TI0 COMHANBHOH | COLHANBLHOIO 00CITY)KHBAHASA B

pabore, 3aBeyromHe yupexnennu. [losennenne
(uamanon KOM(OPTHOCTH H JOCTYTHOCTH
HOJYYEHHS COLHABHEIX YCIyT

4.7. | Yuactue o Beepoccuiickoii 61aroTBopHTETEHOI B Teuenue roga OpraHH3alHOHHO — BriSBleHHE TOMKMIIBIX
akiuH «MedThl «HeBHIHMBEIX) CTAPHKOB) B PAMKAX MeTogHYecKHi oTaen, rpakiaH HYKIAlOIUXCes B
meponpusaTuii K 75- netuio BOB OTHe/IeHHE CPOYHOT0 MOCTOPOHHEM yXoie,

COLMAIBHOrO 00C/IYKUBAHHS | IIPHB/ICYEHHS BHUMAHHS K
JIOIAM MOXKHIIOTO BO3PacTa,
KOTOPEIM TpedyeTcs BHHMAHHE
u 3abora.
4.8. | PaBora KoMILUIEKCHOH MOGHIBHOM GpHTaB! B teuenne rona Ortnenenue cpouHOrO MakcumalibHO NpHOIHNTE
COLHATBHOrO OOCIYKHBAHHA, | JKH3HEHHO HEOOXOAMMbIE
BCe (DHITHAIBI COLLMAJIBHBIE H MEIHIUHCKHE
YCIIYTH K MECTY OpOKHBaHNS
OJIHHOKHX H OJIHHOKO
NpOARHBANOIINMX I'PaXIaH
CTapIIero NOKOJIeHHs 1
HHBLTH OB
4.9. | Peanuzauus npoekta "BHpTyansHbli My3ei" B Teuenne roga Ornenenue cpodHOro JlacTaHumMoHHbIH JocTyn K




COLMANTEHOTO 0GCayKHBaAHUS

KYJIBTYPHBIM LIEHHOCTAM,
cnocodeTBYeT
caMOpeaTH3alyH TpakaaH
NOAHI0T0 BO3pacTa H
HMHBAIKJIOB BOBJICUEHHIO HX B
TBOPYECKYIO JIEATEIBHOCTE.

4.10. | Opranuzanus W NpoBeJieHAE apT — TEparnH, B tegenne rona 3aseayiomias 2 OCO na nomy | [losbieHue KH3HEHHOTO
(hoToTepaniu, H30TEPAIHH, My30TepanHH. TOHYca nonyyJareneit
CONHATBHBIX YCIIVT,
PACKPBITHE TBOPYECKOIO
NOTEHIHANA.
4.11. | PaspaboTka H peanH3alHsa COIIHATHLHOTO IPOEKTa 1 kBapran 3apenyionuii BIIIOHCKHM
«Afipura abbutanay Ui noydareneii conHamTbHbBIX tumanom
YCIIYT Ha JIoMY
4.12. | PazpaboTka W peanu3anus CONMATLHOTO poekTa [uis | 1 keapran 3aBexyrounii BHIIOHCKHM
nosyyareneil COMHATBHEIX YCIIYT, TIOCBANIEHHOTO bummanom IloBbImenHe KH3HEHHOTO
Tlony [larpuotiama u npasnHoBanuio 75 — neTHell TOHYCa nomydarenei
rogoiuuasl [lobensr B BOB coBmecTHO ¢ COLMATBHBIX VCIIYT,
o6IIeCTBEHHEIMA HEKOMMEPUYECKHMH OPraHH3aHAMHA pacKpbITHE TBOPYECKOTO
«Coser xenmuH Bumoiickoro ymyca» u «Coper MOTEHIHATIA.
ortuos Bamoiickoro ynyca PC()»
4,13. | PazpaboTka couHansHO#H peKiaMsl Wi Biaeoponkka | B teuenue rozga 3asenyronue GpHUIHATOB,
10 yIy4IIeHHIo KauecTBa 00cayKHBaHHS OT/ieNeHHH
nonyyareneif ConHanbHeIX YCIyT
4.14. | «lllxona namarn 60+» B reuenne roga 3aBeaylomnil XaHraMacCKUM
rmaniom
4.15. | TlpoekT «JIpyr Ha "ac» 115 OpraHH3alnH B tewenne roga 3aBe/lyOLHH XaHralacCKHM
COUHATBHOTO OOIIEHHS ¢ NPHBICYEHHEM BOJIIOHTEPOB (hunHanom
5. KoBTpo.b kKauecTBa NPeJocTaBIeHAN CONHAILHBIX YCIYT
5.1. | Peasmsauus MepONpHATHI 110 YAYHIIECHHIO YCIOBHHA B | MOCTOAHHO HMHIKEHEP MO OXpaHe Tpy/aa TOBBIIEHHE Ka9ecTBa
oXpaHbl TpyZia paboTHAKOB, Ha pabounx MecTax, B TIPeIOCTABIIIEMBIX YCITYT.
KOTOPBIX MPOBOIHIIACE CIIEIHATbHAS OLEHKA YCI0BHIH
Tpyaa.
5.2. | ExemecauHbIii MOHHTOPHHT HCHOIHEHHSA 5 umcna Kaxaoro OpraHH3alHOHAO — obecrnedeHHe BCECTOPOHHETO
rOCY/1apCTBEHHOTO 3a/laHHs Mecana MeTOHYEeCKHH 0T/en Ka4eCTBEHHOr0 KOHTPOJIS
JEATEIbHOCTH YUPEK/ICHHA.
5.3. | BayTpeHHHiT KOHTPONL MO YIYHIICHHI) Ka4ecTBa B TEUEHHE roja CHELHAIHCTBI obecnieyeHne Ka4ecTBEHHOTO




OKa3bIBAEMBIX COLMAIBLHBIX YCIYT, KOMILIEKCHAs
[POBEpKa HATHYHS H COCTOSHHASA JOKYMEHTAIIHH BCeX
OTJleNicHHi B QuIHaNos (0 OTAeNBHOMY [UIAHY)

10 colManLEHOH paboTe

KOHTPOJS AEeATEIBHOCTH
YUpexaeHud

5.4. | Opranuszanus U NPOBEACHAE HHPOPMALHOHHO — €IKEroHO 3aMECTHTEITH HPEKTOpa HOBBIIIEHHE KAYeCTBa
Pa3BLACHATEIBHON paboThl O IeATeNbHOCTH NPEIOCTABIAEMBIX YCIIYT.
YUPEN/IEHHA, BHIAX H YCIOBHAX NpPeI0CcTaBIeHHs
COIHAIBHBIX YCIIYT: NPHHATHE JONOIHUTENLHEIX MEp
10 HH(pOPMHPOBAHHIO HACENICHHSA U O(HIIHATBHEIX
CTPYKTYP O JIEATEILHOCTH MO COLHATEHOMY
00C1YKHBAHUIO

5.5. | AHanu3 yIOBJIETBOPSHHOCTH MoTy4aTeeit €KEKBAPTATLHO OpraHH3aLHOHHO — MOBBIMIEHHE KauecTsa
COIHATBHBIX YCIYT KAUeCTBOM OKA3ZAHHA CONHANBHEIX METOAHYCCKHH OTAEI, obcnyRuBaHNA, BEIABICHHE
YCJIYT YUpeKIeHHA MyTeM aHKeTHPOBAHHU 3aBe/lyIONIHE OTEICHHAMHE, | MPHYHH HeY/IOBJIETBOPEHHOCTH

twmanamu KJIMEHTOR MPH MOTYYEHAH
COLMAJIBHBIX YCIIYT

5.6. | IIpoBepka caHUTAPHOTO COCTOSHHA MOMEIIEHHH no rpaduky koutpons | Texuudeckuii oTaen MOBBIILICHHE KaYeCcTBa
Llentpa peloCTABNEHHS COLMATBHBIX

yenyr

5.7. | KonTpons npenocragneHus COMMAILHEIX YCIYT MOCTOAHHO 3aBe1yIOIIHE OTAEICHAAMH MOBBILIEHHE KAaYecTBa
MONy4aTessM B COOTBETCTBHH ¢ HHIHBHIYATEHBIMHA OPEOCTABICHAS COHAIIBHBIX
IIPOrpamMMaMHi H KauecTBa OKa3aHHsA YCIIyT yeuyr

5.8. | KonTpons Benenus 0a3bl JaHHBIX Nonydatenei B Teuenun roza CHEMHATHCT 110 COLMANkHOH | oDecredeHHe BCECTOPOHHETO

COIMANBHBIX yeayT no @3 Ned42

paborte ['puroprera C.H.
Jleoutnena H.

Ka4eCTBEHHOT'0 KOHTPOJIS
JCATEJIBHOCTH YUPCHJICHHH.




