2020 roaa.

0 MpOoBeICHHH BHYTPeHHeH NPOBEPKH KAYeCTBA 0KA3aHH COLHAIbHBIX YCIYT B
IocynapeTBennom Gwomxernom yupexaenue Pecnybauxn Caxa (Axyrus) «PecmybankancKui
KOMILTEKCHBIN HEHTP COHAIBLHOr0 00CTyKHBAHHSD)

1. O0mHe moJ10:KeHHH

1.1. Hacrosmee IlonokeHne O BHYTPEHHEM KOHTPONIE KayecTBa OKa3aHUSA COLHAIBHBIX yCIyr
PErflaMEeHTHpPYET CONEepKaHWe M TMOPAJOK MpoBeleHHs BHyTpeHHero koutpons B I'bY PC(A)
«PecnybnuKaHCKMi  KOMIUIEKCHBIH LIEHTP COIMAIBHOrO OoOCIyXKHBaHHA», pa3paboTaHo B
COOTBETCTBHH C CJIEAYIOIMMH HOPMATUBHO — IIPaBOBEIMH JIOKYyMEHTaMM:

- I'paxxpanckuii xouexc Poccuiickoii Denepalnu,

- MepepanbHblii 3akoH ot 28.12.2013r. Ne 442-D3 «O6 ocHoBaX COLHMAILHOIO

obcnyxuBaHusa rpaxaad B Poccuiickoi @eaepauuny;

- ®eaepanbHblii 3akoH oT 12.01.1995r. Ne 5-@3 «O Betepanax» (B pea. or19.12.201 6r);

- GepnepanbHbll 3aKkoH oT 24.11.1995r. Nel181-®3 «O couuanbHOM 3alTe HHBATHIOB B Poccuiickoh
®enepaunn» (B pea. ot 01.06.2017r);

- ®epepanbHEI 3aKkoH ot 07.02.1992r. Ne 2300-1 «O 3amure npas notpe6utens» (8 pea. ot 03.07.2016r);
- DesiepanbHbI 3aKkoH oT 27.07.2006r. Ne 152-®3 «O nepcoHaibHEIX AaHHBIX» (B pea. oT 29.07.2017r);

- [Tocranosnenwue [pasutensctsa Poceniickoii ®enepaumu ot 18.10.2014r. Ne 1075 «O6 yTBepxaeHHH
[TpaBun onpe/ie/ieHHs CpeIHEAYIEBOTO MPEAOCTABIEHHS COLMANBHBIX YCIIyT 6eCIIaTHo»;

- [puka3 MUHHCTEpCTBA TPY/AA M coLMabHO#M 3auMThl Poccutickoit @enepauuu ot 28.03.2014r. Ne 159H
«O6 yTBepxKIeHHH (OPMBI 3asBIEHHS O MPEJOCTABNEHHH COLMANBHBIX yeayr (B ped. ot 28.11.2016r);

- Npuka3 MuUHHCTEPCTBA TPYAA M COLMabHOM 3ammThl Poccuiickoi ®eiepaliuy OT 10.11.2014r. Ne 874
«O mpuMepHO#i hopMe 0roBOpa O MPEJOCTABNEH!H COLMANBHBIX YCIIYT, a TAaKKke 0 Gopme
MHAMBHIYATbHOM IPOrpaMMBI MPEAOCTABIEHHS COLMANBHEIX YCIyr» (B pea. ot 28.11 .2016r);

-TOCT P 52495-2005 «ConuanbHoe o6¢cnyKHBaHUE HaceNeHUs. TepMHUHEI H ONIPEICTICHUA.

- TOCT P 52142-2013 «CoumnanbHoe obcnyxupaHue HaceneHHd. KadecTBO COLMANbHBIX YCIYT.
O6111e NONI0KEHHN.

- TOCT P 52143-2013 «ConmansHoe obcnyxkuBande HaceleHHS. OCHOBHBIE BH/bI COLMATBHBIX
ycayry.

- TOCT P 52496-2005 «ConunansHoe obcimyxuBanue HaceneHus. KOHTPOJb KayecTBa COLHATbHBIX
YCIyT».

- TOCT P 52497-2005 «Coumansroe obcykupanue Hacenenus. CHcTeMa KauecTBa y4pexICHHH
COLHATBHOTO 06CITyKHUBAHUSD).

- TOCT P 52882-2007 «ConmanbHoe obcayxuaHue HaceneHHs. CHelnalbHOE TEXHHYECKOE
OCHALIEHHE YUPEXKICHUH COIIHAIBLHOIO 00CTyKUBAHHSY.

- TOCT P 52883-2007 «CoumansHoe obcmykuBanue HaceneHus. TpeGoBaHus K I€pCOHATY
YUPEKIEHHN COLMANTBHOTO 06CTyKUBAHUAY .

- TOCT P 52884-2007 «CoumansHoe o6ciyxupanue HaceneHus. Ilopsaaok H  ycnoBus
[IpPENOCTaBIEHHS COLHATBHBIX YCIIYT IpaykJaHaM MOXKHIIOro BO3pacTa H HHBATHIAMY.

- TOCT P 53060-2008 «CounansHoe obciykuBaHHe HaceneHHs. JIOKYMEHTAlMs yYpeKICHHH
COLMATIBHOTO 00CIIy>KHUBAHU).

- Tlocranosnenue [Tpasutenscra Pecry6miku Caxa (Skyrus) or 28 mions 2008 roxa Ne 251 «06
YTBEP)K/ICHHH [OCYIaPCTBEHHBIX CTAHIAPTOB CONMAIBHOT0 00CIy)KHBAHHA HACENCHHS B Pecnybiinke

Caxa (SAxytus)»



1.2. BHyTpeHHH#I KOHTPOJIb KauecTBa COLMANBHBIX YCIYT - HEOTheM/IeMas 4acTh yIpPaBICHYECKOH
NIESTENBHOCTH YUYPEXKJIEHHs, MACHCTBHA [HPEKTOpa, 3aMECTHTENA [AMPEKTOpa, PYKOBOMMTENCH
CTPYKTYPHBIX IOJpa3fie/IeHHH, APYTHX JOKHOCTHBIX JIHII 1O OOECHEYEHHIO JOCTHIKEHHUS uene u
3a71a4 paboThI yupexK/IeHHsl, BEISBICHUIO HapyIIEHHH W OTKJIOHEHHH, IPHHATHH ONEPaTUBHBIX MED 110
MX KOPPEKTHPOBKE, COBEPIIEHCTBOBAHHIO CHCTEMBI AECATCIIBHOCTH YUPEKIACHHUA.

1.3. OpraHu3anus BHYTPEHHETO KOHTPOJIS KauyecTBA OKa3aHHs COLMAIBHBIX YCIYr B YYPEKICHHH
OCYIIECTBIISIETCS  CIENHATBHO CO3JJaHHOH KOMMCCHEH, B COCTaB KOTOPOH BXOJAT JIHLA,
HazHayaeMbIe IPHKA30M JHPEKTOpa YYpEeXKICHHUS.

1.4. JleaTENBLHOCTH KOMHCCHH II0 BHYTPEHHEMY KOHTPOIIO OCYIIECTBIISETCH B COOTBETCTBHHM C
[TopsiaxoM AEHCTBUS KOMHCCHH, SBIISIOMIAMCS NIPHUIIOKEHHEM K JAHHOMY [TomoKeHHI0.

1.5. Llensio BHYTPEHHETO KOHTPOJIA KayecTBa COLMATBHBIX YCIYT SBIACTCS CO3JaHue HeoOX0MHMBIX
YCIIOBHH TapaHTHPOBAHHOTO Y/IOBJIETBOPEHMS 3aKOHHBIX 3aIPOCOB M MOTpeGHOCTEH roJiyyarenen
COLMAIBHBIX YCIYr, MOBBINEHHE KadecTBa H 3(P(EKTHUBHOCTH YCIyr Ha BCEX CTaIMAX HMX
NpeNoCTaBJIeHH s, IPEAYTIPENKICHHE BCEBO3MOXKHBIX OTKIOHEHHH OT 3a/laHHBIX tpeboBaHHH K 3THM
yclIyram.

2. 3a1a4M U NPHHIMILI BHYTPEHHEro KOHTPOJIS KA4eCTBA CONHAIBLHBIX yCJIyT.

2.1. 3a1au¥ BHYTPEHHET0 KOHTPOJIS Ka4eCTBA COLHAIBHBIX YCITYT:

2.1.1. JlocTHKeHHe M TOJJIEpKAaHHE YPOBHS KadyecTBa YCJIYT, COOTBETCTBYIOUIMM TPEOOBAHHSM
rocyJapCTBEHHBIX M HAIMOHAIBHBIX CTAHJAPTOB IO MPEJOCTABICHHIO COIMAIBHLIX yCIYTr, WHBIX
HOPMATHUBHBIX NPABOBBIX JIOKYMEHTOB.

2.1.2. OcymecTtaienne 3(p(heKTHBHOrO KOHTPOJIA 3a TEXHHYECKHMH, OPraHU3allHOHHBIMH, Ka/IpOBRIMH
(pakTOpamMu, BIUAIOIMMH Ha KA4€CTBO COLMAIBHBIX YCIIYT.

2.1.3. IlpenoTBpailleHHe ¥ YCTpaHEHHE TIOOBIX HECOOTBETCTBHH YCHAYr NPENBABISAEMBIM K HHM
TpeGOBaHHUAM.

2.1.4. Tlonnepxanue o6beMa rocyJapCTBEHHBIX 3aJJaHUH, YTBEPKACHHBIX MHHHCTCPCTBOM TpyZad H
conuanbHoro passutus Pecriybmuku Caxa (SIkyTus).

2.1.5. PelneHue HHBIX 3a[a4, OTPAXKAIOMIMX CHEIM(PHKY NEATEIBHOCTH YIPCHKIACHHH.

2.2. Kputepus OLIEHKH KayeCTBa COLUAIIBHBIX yCIIYT:

2.2.1. IONHOTA NPE0CTABIIEHUs. YCIYT B COOTBETCTBHH C TpeOOBAHHUAMH IOKYMEHTOB, Ha OCHOBAHHH
KOTOPBIX ()YHKIIHOHUPYET YUPEKICHHE;

2.2.2. CBOEBPEMEHHOCTD IIPEIOCTABIICHUS YCIIYT,

2.2.3. pe3yAbTaTUBHOCTh (3(Q()EKTUBHOCTL) NPENOCTABIECHUS YCIyr - CTeNCHb yJIyHIICHH:
IMOIMOHANIBHOTO, (PU3HYECKOTO COCTOSHHS MOJIy4aTelIs, PEIEHHUS €ro NPaBOBLIX, OBITOBBIX H APYIHX
nobneem.

2.3. IIpyHIMOE] BHYTPEHHErO KOHTPOJIA Ka4eCTBa COLMAIbHBIX YCIIyT:

. 3aKOHHOCTH - COBTIOJEHHE CHENMATACTAMH, OCYIIECTBISIONAMH KOHTPONb, TpebOBaHMH
3aKOHO/IaTENILCTBA, HOPMATHBHBIX IPABOBLIX aKTOB, ONMPEACIIAIOIMX HX MOTHOMOTHA.

- OTBETCTBEHHOCTh M OOBEKTHBHOCTh - TMPEIOCTABICHME CHCHHATHCTAMH, OCYLICCTBIAIOIIHMH
KOHTPOJIb, I0OCTOBEPHOM PENOCTABIAEMON MH(OPMAITHH 10 HTOraM KOHTPOJIA.

- CHCTEMHOCTB — IEPHOIMYHOCT POBEEHHS KOHTPOJIBHBIX MEPOIIPHSATHH.

3. ®opMbl BHYTPEHHEr0 KOHTPOJIS Ka4eCTBa COLHANbHBIX yCIyr
3.1. YpoBeHb BHYTPEHHETO KOHTPOJIA:
3.1.1. paboTa KOMHCCHH MO BHYTPEHHEMY KOHTPOJIO (B coorsercTBuM ¢ [lopsikom neHCTBHA
KOMMCCHH 110 BHYTpPEHHEMY KOHTpPOIIIO — npuyioxkenue Ne 1 k taHHOMY [ToN0KeHHIO),
3.1.2. IOJKHOCTHOM KOHTPONb - KOHTPOJh PYKOBOJHTENS CTPYKTYPHOTO MOJpasiCiCHHs (B
COOTBETCTBHH ¢ ITOpAIKOM OCYIIECTBIEHHS AODKHOCTHOIO KOHTPOJIS — TIPUIIOKEHHE Ne 2 x jaHHOMY
[TonoXeHHuI0);
3.1.3. CAMOKOHTPOJIb COTPY/IHMKOB CTPYKTYPHEIX TIOIIPA3/IeNeHHH, B TOM YMC/IE B3aHMONPOBEPKH (B
COOTBETCTBHH ¢ IIODSAKOM OCYIIECTBIEHHS CaMOKOHTDOI, MPOBEJICHHS B3aUMOIPOBEPOK
CITEIHATMCTOB, OKa3bIBAIOIIMX YCITyTH - mpHioxeHne Ne 3 K JaHHOMY IMonoxeHu:o).
3.2. Bl BHYTPEHHEr0 KOHTPOJIS - IIAHOBBIA ¥ BHETUTAHOBBIA (onepaTHBHbIN ).



3.2.1. [1naHOBBIA KOHTPOJIb OCYILECTBIAETCA B COOTBETCTBHH C YTBEPAKACHHBIM IJIAHOM YUPEKICHHA,
KOTOpHI OBECTeYMBaET NEPHOAMYHOCTh M MCKIIOYAeT HepalMoHalbHOe JyDIHpOBaHHE B
OpraHu3aliH POBEPOK.

3.2.2. OnepaTHBHBEI KOHTPOJIb OCYINECTBIAETCA IO MpHKa3ly AMPEKTOpa B ClydasX YXyAUICHHA
nokasatesneil paGoTHI COTPYIHHKOB YYPEXKACHHS HIIH CTPYKTYPHBIX IIO/Pa3/C/ICHHH, yCTaHOBJICHHUS
(GakTOB HApyLICHHS TEXHOJOTHH, MHCTPYKIMH, DPErIaMeHTOB B OKa3aHWM COLMAIBHBIX YCIIYT,
yperyaupoBaHus KOH(IMKTHBIX CHTYaIHH.

3.3. Tun BHYTPEHHETO KOHTPOJIS — EPCOHANBHBIH U 0606IIArOIIHHA.

3.3.1. [lepcoHANBHEIH KOHTPOIb — OLEHKA JESTeIbHOCTH OTAENBHOTO pabOTHHKA HIIH KOHKPETHOrO
yuyacTka paboThl.

3.3.2. O606maromuii  KOHTPOJb — OLEHKa JEATENbHOCTH CTPYKTYPHOIO  IOApAa3[C/ICHHA.
TemaTuueckuif KOHTpOJIb MPOBOAMTCA 1O OT/AENBHBIM IMpoOIEMaM AEATENLHOCTH Y4YPEHICHHS,
HaNpaBJIEH HE TOJBKO Ha H3ydeHHe (PAKTHUECKOro COCTOSHMA JEJ N0 KOHKPETHOMY BONpOCY, HO H
BHEJIPEHHE B CYILECTBYIONIYIO MPAKTHKY HHHOBALMOHHBIX TEXHOJIOTHH.

3.4. ®opMa BHYTPEHHETO KOHTPOIS — (PPOHTANLHBIH, TEMATHYECKHH, CHCTEMATHYECKHH (TEKYIIHUH).
3.4.1. OpOHTANBHEI KOHTPOJb I[IPOBOJMTCS C ILENBIO MOJYYEHHs IONHOH HHpOpMALIUH O
NEATEIBHOCTH CIIEIHATTHCTA HITH 110/Ipa3/Ie/IeHUA.

3.4.2. TeMaTH4eCKHii KOHTPOIb IPOBOIMTCS IO ONPE/IeIEHHOMY HaNpaBIeHUIO paboTEI CrielHalucTa
WJTH TI0JIpa3/ielIeHus], HallpaB/ieH Ha aHamH3 3 GEKTHBHOCTH OT/ENBHAIX STAllOB CTCIICHH pealt3alky
KOHKPETHBIX 3a/1a4.

3.4.3. CucreMaTHueCKUH (TEKymuMii) KOHTPOJIb MPOBOAMTCA HEMOCPEACTBEHHO B XO/I€ ACATCIBHOCTH,
B €r0 OCHOBE JIEXKAaT HOPMATHUBHBIE U TIJIAHOBBIE MOKA3aTEIH.

3.5. MeTo/ibl BHYTPEHHETO KOHTPOIS — ONPOC, BU3yallbHBIA METOJI, METO/l H3YUCHHUS H aHAIIH3A.
3.5.1. Meton ompoca 3aKimioyaeTcs B NMPOBEICHHH aHKETHPOBAHMA, O€CE/bl, HHTEPBBIOHPOBAHHA
noJiyyaresnei COlManbHbIX YCIYT.

3.5.2. BusyaneHell MeTOj 3aKiiodaercs B HabmogeHHH (OCMOTpE, XpOHOMETpaxke) 3a 00BEKTOM
KOHTpOJIs WM (paKTOPaMH, BIHAIOIIMMHA Ha Ka4€CTBO 0OCTyKHBAHMUS.

3.5.3. MeTo/1 M3yyeHHs ¥ aHAIU3a 3aK/II0YaeTCs B U3Y4CHHH JIOKYMEHTOB: HOPMAaTHBHO-NPABOBLIC H
OpraHM3allMOHHO-TIPABOBbIC aKThI, y4ETHO-OTYETHAs JOKYMEHTAUM, INYHBIC JIe/a U 11p. IOKYMEHTBI.

4. JTanbl BHYTPEHHEr0 KOHTPOJIA:

4.1. Onpenenenue ueqH: HEOOXOJIMMO DYKOBOJCTBOBAThCA OCHOBHBIMH 3aJlaiaMH paboTel M
peabHBIM COCTOSHHUEM JIEN B YUPEXKIACHHH.

4.2. Onpezenenne o6beKTa: KaKHe HMEHHO HampaBieHus paGoThl GyaAyT MPOBEPATHCS — MIAHOBLIC
JIOKYMEHTBI, JIOTOBODbI, ~HODMATHBHBIE aKThl, JIMYHBIC Jana, yd4eTHas JIOKYyMCHTALMA,
ITATHO-TPYOBAs JMCLMILIMHA, NCHXONOIHYECKAH MHKDOKIMMAT B KOJUICKTHBE H C KIIMCHTAMH,
OTYETHOCTB, 00A3aTENILCTBA YUPEKACHHUA.

4.3. [IpoBeieHuE ITPOBEPKH.

4.4. TlepBUuHBIA aHAIM3: NOJNYYEHHBIH B peE3yJibTaTe NPOBEPKH MaTCpHal CHUCTEMaTH3HPYETCH,
060611126 TCA, OTMEYAIOTCS MONOKUTENBHBIE K OTPULATEbHbIE CTOPOHBI, POPMHPYIOTCS 00BEKTHBHBIE
BBIBOJIBI O COCTOSHHH paboTHI.

4.5. BoipaboTka pekoMeHJauuii: ybeauTenbHble, NO0Ka3aTelbHBIC MPEMIONKEHUT MO YCTPAaHEHHIO
HEJIOCTATKOB B KOHKPETHBIE CPOKH.

4.6. OpopmiieHue urora: oQOPMIISETCS CIpaBKa HIM aKT, B KOTOpO# OTpaxaloTcs cBefieHus 06
OTCYTCTBHHM MJIM HAIHYHH HAPYIIECHWH, YKa3bIBAIOTCS HOPMBI NPABOBLIX AKTOB, KOTOPLIC HapyIIEHBI,
JIAlOTCA PEKOMEHIAlMH 10 YCTPaHEHHIO BBIABICHHBIX Hapymenuii. [IpopepsaeMblii 3HAKOMHTCA C
pe3yJIbTaTOM IPOBEPKH MOA POCHHC.

4.7. TInaHupoBaHHE ONEPATHBHBIX MEPONPUSTHH 110 MOBBILICHHIO KAa9eCTBa obcimyKuBaHHUA.

4.8. [poBepka HCTIOIHEHUS PEKOMEH/IAIMH U TLIaHa.

4.9. PacCMOTpeHHE pe3yiIbTarta B KOJUIEKTHBE: HA COBELIAHHH Yy PYKOBOIMTENA, obcyxkaeHue B
CTPYKTYPHBIX TIOZIpa3fiENeHHsAX C IENbI0 HEAOMyLICHAS nofo6GHBIX HApYLIEHHH IpYTHMH
COTPY/AHHKAMH.



4.10. IMposenenne NPOPHIAKTHIECKUX MepONpHATHIi: TexHHYecKas yueba, mpoBe

OTBITOM H T.J.
4.11. MOHHTODHHT.

pKa 3HaHHMiH, 0OMEH



Ipunosicenue Nel
k ITonooicenuto 0 6HympeHnHeM Konmpone
Ka4ecmeda COYUanbHblX YCiy2
om«___» 2020 .

IMopsaoK AeHcTBHS KOMHCCHH 10 BHYTPEHHEMY KOHTPOJIIO

1. O6mue moJjoxKeHHe.

1.1. Hacrosmmii mopsaoK pa3paGoTaH B COOTBETCTBHH C HOPMATHBHBIMM IPaBOBBIMH aKTaMH,
peryIHpyIOIHMH AESTEIBHOCTD yUPEKICHHS, MOJOKEHAEM O BHYTPEHHEM KOHTpOJIE YUPEKIACHHUS U
PerJaMeHTHpYeT COAEepIKaHHE M MOPANOK paboThl KOMHCCHH IO BHYTPCHHEMY KOHTPOJIO (fanee
KOMHMCCHSA).

1.2. Komuccust npeacTaBiseT coOoi NeHCTBYIONIYIO Ha (yHKIMOHATTLHON OCHOBE IpyMily, KOTOpasd
KOHTPOJIMPYET JeATENbHOCTD MO/pa3/ie/ieHHH U OTAEIBHBIX COTPYHUKOB 10 OKa3aHHIO COLHAIbHBIX
ycayr, €€ COOTBETCTBHE IOCYapCTBEHHBIM CTAHAAPTaM H MHBIM HOpPMATHBHBIM NIPABOBBIM aKTaM I10
COLMATIbHOMY OOCITY’KHBAHHIO HACEJICHUA.

1.3. KOMHMCCHS CO3/1aeTCsl IPUKA30M JMPEKTOPa YIPEKAEHHS, B KOTOPOM yKa3hIBaeTCH €€ COCTAB.

1.4. CocTaB KOMHCCHH OIpefensercs crelnpukoi paboThl YIPEKICHHS, MITATHbM pacrMcaHueM 1
JIOKHOCTHBIMH 0613aHHOCTSAMH PabOTHHKOB!

- OTBETCTBEHHBIM JTMIIOM 32 OPraHM3allMi0 M IPOBEJEHHE BHYTPCHHHX IMpPOBEPOK SABIHCTCH =
3aMECTHTENb JHPEKTOPA;

- OTBETCTBEHHBIMH HMCIIOJHHUTENISMH TO TPOBENEHHIO TPOBEPOK SBIAIOTCH WICHBI KOMHCCHH no
BHYTPEHHEMY KOHTPOIIIO, KOTOpas COCTOUT H3 CITyk6B1 KOHTPOJIA (CHENHATHCTRI OT/e/a KOHTPOJIA
KayecTBa) M KOHTPONBHOM KOMHCCHH (Ha4dalbHHKHM CTPYKTYPHBIX nojipasieiecHuH, 3aMECTHTEND
nupextopa, meroauct, lopuct). CocTaB KOMHCCHHM JUIA IMPOBCACHHMA KOHKPETHOH [POBEPKH
ONpe/IeseTCs B 3aBUCHMOCTH OT YPOBHS, BU/IA, THIIA, (opMBI M METOIa KOHTPOJIS M MOKET COCTOATH
TOJIBKO M3 CITYXOBI KOHTPOJISA, HIIH KOHTPOJIBHOH KOMHCCHH, HIIH OJHOIO M3 4JI€HOB KOMHMCCHH I10
BHYTpEHHEMY KOHTPOJIIO, HJTH BCEX WICHOB KOMUCCHH M0 BHYTPEHHEMY KOHTPOJIIO.

2. OcHOBHBIE 3aJa4H KOMHCCHH 10 BHYTPEHHEMY KOHTPOJI10:

2.1. KoHTpoNb OCHOBHBIX (haKTOPOB, HEMOCPEICTBEHHO BIMSIOMMX Ha Ka4eCcTBO I1PE/I0CTABIIAEMbIX
yCIIyT.

2.2. TIpoBepka MOJHOTHI, CBOEBPEMECHHOCTH IMPEIOCTABICHHS COLMANBHBIX YCIYr, & TaKXe HX
pe3ybTaTHBHOCTB.

2 3. Co3nanue HEOOXOMMMBIX YCIOBHH rapaHTHPOBAHHOIO YIOBJICTBOPEHHA 3aKOHHBIX 3aIIPOCOB H
noTpe6GHOCTEl momyyarenel COHaIbHBIX YCIYT.

2.4. TTossimenne 3pHEeKTHBHOCTH paGOThI yUPEKACHUS, KaieCTBa H pe3y/IbTaTHBHOCTH COLMAIBHBIX
yCIIyT Ha BCEX CTAMAX MX IPENOCTABICHHU.

3. Opranmauus paboThl KOMHCCHH N0 BHYTPEHHEMY KOHTPOXIO.

3.1. KoMHccus OCYIUECTBIISET CBOKO JCATEIBLHOCTH B COOTBETCTBHH ¢ rpaduKOM TpPOBEICHH
BHYTPEHHEr0 KOHTPOJIA, yTBEPXKICHHBIM JHPEKTOPOM YUPEKICHHUS.

3.2. Pe3ynbTaThl BHYTPEHHEr0 KOHTPOJIA 0(hOPMISAIOTCH MHCHMEHHO B 3aBUCHMOCTH OT €10 (hopMBI ¥
jaj1a4 B BUJIC QHATTUTHUECKOH CIIPABKH MIIH aKTa.

3.2.1. B cripaBke (aKkTe) 0 MPOBEJEHHOH MPOBEPKE YKA3bIBAKOTCS (pakThI HapyIIEHHH, BBIABJICHHBIX B
XOZie TPOBEPKH, WIH OTCYTCTBHH TAKOBBIX, CCBUIKH Ha HapyIleHHbIe HOPMBI TOCYapCTBEHHBIX H
HAITMOHAIBHBIX CTAHJaPTOB Ka4yeCTBa COLHANBHBIX yCIyr H HHBIX HOPMATHBHO - IIPaBOBLIX KTOB, 4
TaKoKe BBIBOBI M MPEUIOKEHHS, IPOBEPAIONIHX M0 YCTPAHCHHIO BHISBIEHHBIX HapymeHui. Crpaska
(aKT) MOANMCHIBAETCS YieHAMH KOMHCCHH, a TaKKe Ha4YaIbHHUKOM CTPYKTYPHOTO [OApa3/ieicH!d, e



IPOBOJMIACH MOBepka. Ecmu mnpoBoamiachk NpOBEpKa OTAEIBHOTO CrELHATHCTa, TO CHPaBKy
MOITHCHIBAET CIENMATHCT, B OTHOIIEHHH KOTOPOro NPOBO/IHIACh NPOBEPKA.

3.3. Pe3ynbpTarhl KOHTPOJIS YYHTHIBAIOTCA NPH IIaHHPOBAHHH paboTHl yUpeXKIeHHs Ha CIEYIOLINH
KaJIeHIapHbI#A NEPHO/L.

3.4. Ha OCHOBAHMM aKTa NPOBEPKH MJIH aHATHTHYECKON CIIPAaBKH B CIy4ae CEpbe3HBIX HApYLICHHH
JIMPEKTOP YYPEKJACHHS MOXET M3[aTh NPHKA3 C yKa3aHHE CPOKOB YCTPAaHCHHMI HapymEHUH H
OTBETCTBEHHBIX JIHII, KOTOphIE MHCEMEHHO HH(POPMHPYIOT PyKOBOIHTENIA O MPUHATHIX MEpaX.

4. TIpaBa 4eHOB KOMHCCHH 110 BHYTPEHHEMY KOHTDOJIIO
4.1. YneHbl KOMHCCHH HMEIOT IIPaBO:
- ©36MpPaTh METO/ILI IPOBEPKH B COOTBETCTBHH C TEMATHKOH H 0OBHEMOM MPOBEPKH;
- 3HAKOMMTBCS C JOKYMEHTaIHell, H3yyaTh NPaKTHYECKYIO JEATENBHOCTh PabOTHHKOB MO OKa3aHMIO
YCIIyT KJIMEHTaM; POBOIMTH aHKeTHPOBAHUE KIIHEHTOB; 3alpalliBaTh JIOKYMEHTALHUIO UL H3yHCHUA
¥ aHaiW3a; B CIydac BBIABJIEHHS MEIKHX HEJIOCTaTKOB JiaBaTh PEKOMEHJAUMH C YKa3aHHEM
CPOKOB YCTpPaHEHHs, IPOBOJUTH [IOBTOPHEIE NPOBEPKH;
- BHOCHTb MpEJIOKEHHS O MOOLIPeHHH PpabOTHHKOB, O HANpABICHHH Ha KypChl NOBBIICHHA
KBaTH(DHUKALMK, PEKOMEHJOBaTh IO HTOraM IPOBEPKH CHEIHANMCTAa KM OTAENa HCMOMb30BATH
METO 161 paboThl B AEATENBHOCTH JIPYIHX COTPYIHHKOB,
- BBIHOCHTh Ha pAacCMOTPEHHE MAHPEKTOpa MPEIIOKEHHS IO MOBBIICHHIO () (HEKTHBHOCTH
JESTENTLHOCTH CTPYKTYPHBIX TOZPa3/IC/ICHHM.

5. OTBETCTBEHHOCTH YJIEHOB KOMHCCHH N0 BHYTPEeHHEMY KOHTDOJIIO.

5.1. UneHbl KOMMCCHH HECYT OTBETCTBEHHOCTD 34!

- cobmoieHne TpeOOBaHMH 3aKOHOJATENECTBA, HOPMATHBHBIX IIPABOBBIX aKTOB, ONPCAC/AIOLIMX HX
[IOJIHOMOYHS;

- 0OBEKTHBHOCTD H JOCTOBEPHOCTh MPEOCTABIAEMO# HHPOPMALHH;

* KQUeCTBO IIPOBE/IEHUs KOHTPOJIS;

- cobmoeHHe KOH(pHIESHITHATPHOCTH HHPOPMALIHY JIMYHOIO XapaKTepa, CTaBIIEH U3BECTHOM B XOlE
KOHTPOJIA.

6. O6beKThI, MoJIe/KamHe BHYTPEHHEMY KOHTPOJIIO.

6.1. JleSTeNbHOCTD 3aBeyIOIIKMX HHUIHAIOB M OT/AETICHUH.

6.2. JleSTeNpHOCTH CTELHATMCTOB [0 COLMABHOM pabore.

6.3. JleaTenbHOCTE KYJIbTOPraHu3aTopa.

6.4. JleaTenbHOCTD IICHXOJIOrOB.

6.5. JlestenprocTh HHCTpYKTOpoB ADK 1 JIOK.

6.6. JleATeNnbHOCTH COLHATBHBIX PaGOTHHKOB.

6.6. KauecTBO npeiocTaBieH s yCIyT GuiikanaMi 1 OTAEICHASIMH.

6.7. KauecTBO MpeIOCTABICHHS YCIIyT OTAEIOM CPOYHOIO COLHATLHOTO o6cITyKuBaHHA.

6.8. KauecTBO npeocTaBiIeHHs yCIyr OTAeNaMH COUanbHOro o6cnyxuBanus Ha gomy (OCO 1, OCO
2, 0CO3, OCO4, COCMO).
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HOpﬂ,ﬂDK OCYIECTBJIEHHS J0JIZKHOCTHOIO KOHTPO.JIA

1. O6mHe mMoT0KEHHA

1.1. TTopsaa0OK OCyIIECTBIEH S JODKHOCTHOrO KoHTpons B [BY PC(s1) «PKLICO» (nanee — ITopsmok)
paspaboTaH B COOTBETCTBHH C YCTaBOM YYPEKICHHWA H PErJIaMEHTHUPYET OCYUICCTBICHHE
JIOJIKHOCTHOT'O KOHTPOJIA.

1.2. JIOMKHOCTHOW KOHTPOIb — OCHOBHOM MCTOYHMK HH(OpMAalMH JUIs aHaqM3a COCTOSHHMA
COLHAIBHOTO OOCITYKHBaHHS MOJydaTeliel, JOCTOBEPHBIX PE3yJIbTATOR JEATEIbHOCTH y4aCTHUKOB
npolecca.

1.3. JIOJKHOCTHOM KOHTpOJb — 3TO MPOBEJCHHE 3aMECTHTEIAMH IHPEKTOPa, PYKOBOIMTENSAMH
CTPYKTYPHBIX T10Jpa3/ie/ieHHit HabMOACHUH, U3y ICHHIH, obcnenoBaHui, OCYIIECTBIAEMBIX B MOPSAKE
PYKOBOJICTBA M KOHTPONS B MpeJefiax CBOCH KOMIIETEHIMH 32 cobmoienneM paboOTHUKAMH
HOPMATHBHBIX aKTOB II0 COLIHATEHOMY 06CITyKUBAHHIO HaCEIEHHS.

2. 3aja4H JOJKHOCTHOI0 KOHTPOJIS

2.1. KOHTpONb TNOMHOTHI, CBOEBPEMEHHOCTH, PE3YJIbTATHBHOCTH YyCJIYr BHYTPH CTPYKTYPHOTO
nojpa3s/esIeHus.

2.2. IpenynpexaeHue BO3ZMOXHEIX OHMOO0K, CBOEBPEMEHHas ITOMOLIE CTICIHATHCTAM.

2.3. CoeBpeMeHHass KOPPEKTHPOBKA HANPaBICHUA NEATEIbHOCTH MOAPa3/IC/ICHHA.

3. OyHKIHMH 0JEKHOCTHOTO JIHIA, 0CYIECTBIIAIOMIEr0 KOHTPOIb

3.1. KOHTpONHpYeT BHINOJHEHHE IUIAHOBBIX IOKA3aTeNeH, TPYAOBOH MUCIMILIMHEL, NOJKHOCTHBIX
obs3aHHOCTEH CIEIMATIMCTAMH CTPYKTYPHOT'O MOAPa3IeeHuU.

3.2. [IpoBepsieT BeIeHHE COTPYTHUKAMH YCTaHOBJIEHHOH JJOKYMCHTAIIHH.

3.3. KoopauHupyeT COBMECTHO C IPOBEPAEMbIM paGOTHHKOM  HHIMBH/YaJIbHBIC ITAHBI,
MHIMBHIYalbHbIE [POrPaMMbl MPEJOCTABICHHA COLMAIBHBIX YCIyr MOJyHaTe/iM COLMAJIBHBIX
yeiyr, 06beM, IepHOIMYHOCTD, (POPMBI IIPEJOCTABICHAS COLHATBHEBIX YCIIYT.

3.4. KOHTpoONmMpyeT COCTOAHHE, TMOMOJHEHHE H HCIONb30BAHHE METOAMHYECKOro obecneyeHus
Mpoliecca COIHAIbHOro 00C/TyKHBaHHS.

3.5. Oka3biBaeT WK OPraHU3YeT METOIMYECKYIO OMOLIL PabOTHHKY B pealn3alii NpeI0KEHHA 1
pEKOMEHIAllNi, TaHHBIX BO BPEMs IIPOBEPKH.

3.6. TTpOBOIMT MOBTOPHBIH KOHTPOIb 110 YCTPAaHEHHIO HEJ0CTATKOB, 3aMevaHHi.

4. IlpaBa J0/ZKHOCTHOIO JIHLA, OCY HIECTBJIAIOIEro KOHTPOJIb

Iposepaiowuu umeem npaso:
4.1. Vi36upath METOIbI IPOBEPKH B COOTBETCTBHH C TEMAaTHKOH | 06BEMOM TTPOBEPKH.

4.2. Ucnonp3oBaTh TECTHI, aHKETHI.
4.3. Tlo uToraM MpOBEPKH BHOCHTH NPEJIOKEHHA O MOOLIPEHHH pabOTHHUKOB, O HAIPABJIECHWH €r0 Ha

KypChI TIOBBIIICHUS KBATH(HUKALHH.
4.4. PeKOMEH/I0BATh 110 HTOraM IPOBEPKH U3ydeHHe H 000OIICHHE ONbITa paboThl CIENHATACTA A

NaIbHEHIIero HCIIONH30BaHMs B paboTe Ipyrux pabOTHHKOB.



4.5. TlepeHecTH CPOKH IIPOBEPKH 110 Mpockhe mpoBepseMoro, HO He boee, YeM Ha OIMH MECALL.
5. O653aHHOCTH NPOBEPHIONIETD

IIposeparouiuii 06a3aH:
5.1. TakTM4YHO OTHOCHTHCS K IpoBepseMOoMy pabOTHHKY BO BpeMs IMPOBEICHHA KOHTPOJBHBIX
MEPOIIPUATHH.
5.2. 3HakoMHTh paGOTHHKA C MTOTaMH IIPOBEPKH JI0 BBIHECEHMs pE3yJbTaTOB Ha MIHPOKOE
obcyxaeHue.
5.3. CobntoiaTh CpOKHM NPOBEAEHHUS ITPOBEPKH.
5.4 Cobmonath KOH(pHIEHIMANTLHOCTb IPH OOHAPYKEHHH HEJI0CTATKOB B paboTe NMpH yCIOBHM HX
yCTpaHEHHS B IPOLIECCE MPOBEPKH.
5.5 JlenaTek noka3aTelibHbIE BBIBOJIBI 10 HTOTaM NMPOBEPKH.
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IopsiaoK OCyIIecTBJIEHHs] CAMOKOHTPO.IS,
NpOBe/leHHs] B3AHMONPOBEPOK CIIEHHAIHCTOB, OKA3bIBAIOLIHX YCJIYTH

1.00mue moJaoKeHus.

1.1. Hacrosuuii ITopsmok paspaGoTaH B COOTBETCTBHH C HOPMATHBHBIMH [PaBOBBIMH aKTaMH,
pEery/IMpYIOLIMMH JEATENBHOCT YUPEXKACHHS, NIONOKEHHEM O BHYTPEHHEM KOHTPOJIC yHIPEKACHHS H
perjiaMeHTHPYET MOPSA0K OCYIECTBICHHS CaMOKOHTPOJIA, NPOBEJIEHHUSA B3aUMOIIPOBEPOK
CIIEIMATHCTOB, OKA3bIBAIOIIMX YCIYrH B paMKaxX BHYTPECHHETO KOHTPOIIA KadqecTha [pea0CTaBIeHHs
yCIIyT.

2. OcymecTB/IeHHE CAMOKOHTPOJIS.

2.1. CaMmOKOHTpONb — MOJBEJCHHE  CIEIHAIMCTaMH  HTOTOB coeit  paborel (1O
OKOHYAHWH MPEIOCTABJIERHS YCIIYTH, 10 OKOHYaHUH pabouero MepHOIa).
2.2. CaMOKOHTPOJIb OCYNIECTBISETCS 10 MPHHIAIAM CaMOKPHTHIHOCTH, 1ECTHOCTH, 06BEKTHBHOCTH.

3. OcymecTB/IeHHE B3aHMOIPOBEPKH.

3.1. B3aumonpoBepKd NpPOBOJAATCS B COOTBETCTBHH C IIAHOM, pa3paboTaHHBIM PYKOBOJHTEIEM
CTPYKTYPHOTO MOApa3/ieNeH s, YTBEPKACHHBIM PYKOBOJHMTE/IEM yIPEKACHHA.

32. B3aMMONPOBEPKH TNPOBOAATCA OTHONPOGHMIBHBIMH  CICLHATMCTAMH € [PUBJICYEHHEM
COTPYAHHKOB, HMEIOIIUX GOIBIION MOJOKUTETBHEIN ONBIT PabOTHI.

3.3. Tlocle MpOBEPKHM OCYIIECTBISETCSH aHAIN3 IOKa3aTese, TpH HEOOXOMMOCTH COCTaBIIACTCSH
OTEpATHBHBIH TUIaH MOBBINEHUS Ka4ecTBa 06CIyKUBAHMA.

3.4. Tlpu HeOGXOMMMOCTH MPOBOJMTCS KOHTPOJIbHAS NPOBEPKA BBIONHEHHS MIIaHa MCIIPaBICHHA
HapyLIEHHUH.



