MuHucTepcTBo Tpyaa
M COIMAJIBHOTO Pa3BHTHA
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r. SIKyTCK

00 yrBep:kaenun PykoBojacTea mo cod/1101eHHI0 00513aTe/IbHBIX TPeOOBaHM
B cepe cCOUMAIBLHOrO odcaykuBanus HaceieHus B Pecnybiinke Caxa (SAxyrus)

B cootBercTBHE co cT. 8.2 DenepanpHOro 3akoHa ot 26.12.2008 Ne 294-03 "O
3allMTe IIPaB IOPUAMYECKHUX JHIl W HHAMBHAYAJILHBIX IpEeANPHHUMATENCH TNpH
OCYLIECTBJIEHHH I'OCYAAPCTBEHHOTO KOHTPOJA (HAA30pa) M MYHHIIMIIAJIBHOTO KOHTPOJI",
IPUKAa3BIBaI:

1. YrBepaure PykoBoACTBO 1O coOMIOfeHHIO 00sf3aTeNbHBIX TpPeOOBaHUH B
cepe counansHOro oOciyx)uBaHus HaceneHus B PecnyOnuke Caxa (SIkyTus) cormacHo
TIIPHIIOKEHHIO K HACTOSIILEMY IIPHKa3Yy.

2. JlenmaprameHTy aIMMHHCTPATHBHOM paboTHI, nudpoBuzanuu U
COIPOBOKJIEHHUS rocynapcrBeHHbIX ycuayr (Anekceea H.I'.) B Teuenune 10 pgHei
obecrneyuTs pa3MeleHHe HACTOSsIIEro npukasa Ha opuLUaIbHOM calite MunucTepcTsa.

4
: KOHTpOﬂB HCIIOJTHCHHs HACTOMALIEro IIPpHKasa BO3JIOKHTL Ha IIEPBOro

3amectuTens MuaucTpa .M. Anekceesa.

—_— /"‘ .
Munuctp (.__, \ (W/W/% // E.A. BoakoBa



[Ipunoxenue k npukasy Muntpyna PC(5)
OT « XX » Qibehd2020r. Ne 40 -7

PYKOBOJACTBO
11O COBJIIOJEHUIO OBA3ATEJIbHBIX TPEBOBAHUN
B COEPE COLIMAJIBHOI'O OBCJIYKMBAHUS
HACEJIEHHA B PECITYBJIMKE CAXA (SIKYTUS)

I. BBenenue

OcobGeHHOCT COLMANTBHOTO OOCIYKUBAHUA 3aAKIIOYAETCS B TOM, YTO COIMAIBHBIE
YCIIYI'H OKa3bIBalOTCsA JIHULAM, KOTOpEIE, KaK IPaBUJIO, HE B COCTOSIHUM CAMOCTOSITEIbHO
YIYHIIATE yCJIOBUS U3HEACATEIBHOCTH B CHIIYy Pa3jIMYHBIX OOCTOSTENLCTB (COCTOSHHUE
3/10pOBbsl, OTCYTCTBHE PAbOTBI U CPEICTB K CYyIIECTBOBAHUIO, MHOTOIETHOCTD, TOKUION
BO3pacT), COLMAlbHbIE YCIYTM HalpaBieHbl HE IPOCTO Ha YJIy4lIEHHE YPOBHS
KUSHENCATEILHOCTH, 4 HA YCTPAaHEHHE TeX YCJIOBHH, KOTOPbIe 3HAUYUTENILHO YXYAIIAI0T WITH
MOTyT B Onvkaliinee BpeMs yXyAUIUTh YCIOBHS JKU3HENeSTeIbHOCTH rpakJjaHuHA.

CounansHoe 06¢Ty)KHBaHUE OKHO OCHOBBIBATBHCS Ha COOIIIOISHUH [IpaB YeJIoBeKa
YBKCHUH IOCTOMHCTBA JINYHOCTH, HOCUTh 'yMaHHbIH XapaKTep U He JOMyCKaTh YHUKESHHS
HEeCTH M JIOCTOMHCTBA 4ejoBeKa. I'yMaHHBIH XapakTep COLMAIBbHOrO O0OCITYKHBAHHS
BBIPXKAETCA B 0COO0H 3a00Te O Tex IOJSX, KOTOpPHIE NpPH3HAHbI HYXJIaIOLUUMHUCS B
COLIMATIBHOM OOCIIYy)KMBAHHH B CBS3H C OCOOBIMM JKM3HEHHbBIMH 00CTOSITEILCTBAMM,
HallpuMep, TAKUMH KaK cTap4yecKass HEMOLIHOCTb, HHBAJIMAHOCTD, MAJI00OECIIeYeHHOCTD 1
.1,

IlocTaBlIMKH COLMANBHBIX YCIyr OBS3aHBl MCIIOMHSTS NOPSIOK TPe0CTaBIeHHS
COLHANIBHBIX YCIYT, YCIOBHS 3aKIIIOYEHHOrQ JI0roBOPa O MPEeJOCTaBIEHHH COLHAIBHBIX
YCIYr W NpOABIATE yBaXUTEJIbHOE OTHOLIEHHWE, KOPPEKTHOCTh M BHHMATEILHOCTH B
OTHOIUCHHH IOJTyYaTeN sl CONUATBHBIX YCIIYT.

Hannoe PykoBozcTBo pazpaborano MuHuCTEpCTBOM TPy A i COUMATLHOTO PA3BUTHS
Pecriybnuku Caxa (SIkyTus) ¢ nessto NPe0TBpPAllleH!s HAPYIIEHUH 3aKOHOAATE/ILCTBA B
chepe couMaNbHOrO O6CTYKUBAHHS U COLEPXKUT pPEKOMEHJALMHU IO COOJIIONEHHUIO
00s13aTeNbHBIX  TpeGOBaHMi, KACAIOMXCA BeICHMUS JAOKYMEHTAIlUK I10CTaBIIMKAMHU
COUMALHBIX yCIIYT, Pa3sMEIIEHHs U 0OHOBJIEHHS HHYOPMALIMHU O MOCTABILUKE COLUATBHBIX
YCIyr, B TOM 4HCI€ Ha OQHUUMATBbHOM caiiTe MOCTABLIMKA COLMATBHBIX yCIyr B
MHPOPMAILIMOHHO-TEIEKOMMYHHKALIMOHHON CeTH "Murepuer", nopsaka opraHusaiuu
ACATCILHOCTH NOCTABIUMKOB COUMANBHBIX YCIYT, a TaK/Ke OPraHU3aIi| MPeJoCTABIeHHS
COLHMANBHBIX yCIYT OCTABLIMKAMH COLUANBHBIX YCIIYT.

II. OcHOBHBIE MOHSTHS, UCTIONB3YEMBIE B JAHHOM PyxoBopctse
M neneid nactosimero Pykosonctsa nenons3yiores CIIETYIOIIHME OCHOBHBIE [IOHSATHS:

1) coumanshoe oGcimykuBaHMe rpaxian (manee - conmanbHOe o6CIyKHBAaHHE) -
ACATEIBHOCTD T10 IPE/I0CTABICHHIO COLUANBHBIX YCIIYT TPaXAaHaM;



IOMOLIM, T'PaXXJAaHHHY B LEJIAX YIYyYIICHHUA YCIOBHH €ro >KH3HEAESTEeIbHOCTH U (WIIH)
pacIIMpPEHHsl €ro BO3MOJKHOCTEH CaMOCTOSTEIbHO OOEeCIeYHBaTh CBOH OCHOBHBIE
YKM3HEHHBIE TIOTPEOHOCTH;

3) momy4arens CONUAIBHBIX YCIIYT - FPaXKIaHUH, KOTOPBI IIPH3HAH HYXIAIOUIIHIMCS B
COLIMAJILHOM OOCIYXHBAHHM M KOTOPOMY IIPEJOCTAaBIAIOTCS COLMANBHAS YCIyra WIH
COIMAJIBHBIE YCIIYTH;

4) MOCTaBINMK COLMANBHBIX YCIYr - IOPHIHYECKOE JIMIO HE3aBHCHMO OT €ro
OpraHU3allHOHHO-IIPaBOBOM  QopMbl M (WJIKM) WHAMBHAYAIbHBIA IIpeANPUHHUMATENb,
OCYLIECTBIISIIOLIUE COLIMANILHOE 00CITYKUBAHUE;

5) cTaHAApPT COLMAIBHOMN YCIYTH - OCHOBHBIE TpeOOBaHHUA K 00BEeMY, IEPHOIUIHOCTH
H Ka4ecTBY IPEIOCTABICHUS COLMAIBHOH YCIYTH IIOJIY4aTelIr COLHAIBHON YCIYTH,
YCTAHOBJIEHHBIE 110 BUJIaM COLIMANIBHBIX YCIIYT;

6) cucTeMa COUMAIBHOrO 00CTy)KHBaHH, BKITIOYAIOIAS:

- (enepanbHbIA OpPraH MCIOJIHUTEILHONW BJIACTH, OCYLIECTBISIOIMA (QYHKUIMH I10
BBIPA0OTKE M peanu3alud TOCYAAPCTBEHHOH IOJUTUKM ¥ HOPMATHBHO-IIPABOBOMY
peryaupoBaHui0 B chepe couumanpHOro obcnyxkuBanus (MHHHCTEPCTBO Tpyjaa M
counanpHOM 3amutel Poccuiickoit enepanun);

- Opral rocyJaapcTBeHHOM Biacth cyObekta Poccuiickoit ~ ®enepanun,
YIIOJJHOMOYEHHBIH Ha OCYIIECTBIICHUE ITI0JIHOMOYHH B c(hepe COLUATBHOr0 00CITyKUBAHUS;

- OPraHU3alHMU COLUAIBHOI0 00CTyKUBAHUS, HAXOIALIIMECS B BEACHUH MUHHUCTEPCTBA
TpyZa U conuabHOH 3amuTel Poccuiickoin @enepanmu;

- OpraHM3alli¥ COLHAIBLHOr0 00CIYKMBAaHUS, HAXOJIIMECS] B BEICHHU CyOBEKTa
Poccuiickont @enepanun (gajiee - OpraHM3allM COLMAIBLHOIO OOCTYKHBaHHS CyObeKTa
Poccuiickoit @enepanun);

- HErOCy/JapCTBEHHbIE (KOMMEPUYECKHE M  HEKOMMEpPYECKHE) OpraHHU3alHH
COIIMAJILHOTO  OOC/Iy’)KMBaHMs, B TOM 4YHCIe COLHAIBHO  OPHEHTHPOBAHHLIE
HEKOMMEPUYECKHE OpraHU3allii, IPeJ0CTaBIIONIHE COLUAIbHBIE YCIIYTH,

- HMHIMBHAYaJIbHBIX  IIpeANPUHUMATENEH,  OCYLISCTBIISIOIMX  COLMAJIBHOE
o0ciTy)KHUBaHHE

III. OcHOBHEBIE HOPMATHBHBIE IIPABOBBIE AKTHI B Cepe COLMUAILHOTO 00CITYKIUBAHMS,
coJepKalue o0s3arenbHbIe TpeOOBaHMUS

OcHOBHBIM HOPMAaTHBHBIM IIPaBOBbIM aKTOM Poccuiickoit ®enepauun B chepe
COIMAILHOrO  OOCIY)XKUBAHUA, COJACPKAIMM 00s3arelibHble TpeOOBAaHUs, SBJISETCA
Denepanbubiit 3akoH oT 28 mexabpst 2013 r. Ne 442-®3 "OG6 oCHOBAaxX COLMAILHOIO
obcmy:xuBaHusA rpaxaan B Poccuiickon ®enepanun".

[TocTaBmuky COMMANBHBIX YCIyr 00s3aHbl cOOMIOAaTh 00s3aTeNbHbIe TpeOoBaHYA,
yCTaHOBJICHHBIE ITocTanHoBIeHueM [IpasutenscTBa Poccuiickoit ®enepanun ot 24 HOsOps
2014 1. Ne 1239 "O6 yrBepxxnenuu [IpaBun pasmemenns 1 oOHOBIEHHS HHGOPMALIUH O
TIOCTABIIMKE COIMAJIbHBIX YCIYT Ha OQUIMAIPHOM CalTe [IOCTABUIMKA COLMAIBHBIX YCIIYT
B HH(POPMaNMOHHO-TEIEKOMMYHUKALMOHHON ceTH "MHTepHeT", puka3oM MuUHHUCTEPCTBA
TpyJa H ColManbHoM 3amuTsl Poceniickoit @enepanuu ot 24 HostOpst 2014 r. Ne 940u "O6
yrBepxkaeHud IlpaBun  opraHuMzanMd  JEATENBHOCTH — OPraHH3alldd  COIHMAIBHOIO
00CITy)KMBAaHHA, X CTPYKTYPHBIX IOApasieieHui", nprkazoM MUHHCTEPCTBA Tpyla U
conuanbHoi 3aumuTel Poccuiickonn ®epepauun ot 17 HosOps 2014 r. Ne 886m "OO6



yrBepkaeHHH [lopsnka pasmenieHHs Ha OQHIMAILHOM CaHTe MOCTABIIMKA COLIMAJIbHBIX
yciayr B HMH(pOpPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH "HHTepHer" M OOHOBIIEHHU:A
MH(pOpMayK 00 3TOM IMOCTAaBIIMKE (B TOM YHUCIIE COACPKaHHUs YKa3aHHON HH(popManuu 1
dhopMEI ee npeaocTaBIeHHs )" .

[TocTaBIIMKH COLMAIBHBIX YCIYI TAKKe PYKOBOJACTBYIOTCS B CBOEH JeSTEIbHOCTH
HOPMAaTHBHBIMH IPaBOBbIMH akTaMu Pecriybnuku Caxa (JAxkyTus).

MuHHCcTEpcTBOM pa3zpaboTaH ¥ pa3MelleH Ha O(UIMaIbHOM caiTte MHHHCTEPCTBA
lepedeHb aKTOB, coOJAepXKammx oO0s3aTenbHble TpeOoBaHMs, COOIIOAEeHHEe KOTOPBIX
OLIEHUBAETCS TPU TIPOBEACHUM MEPOIPHUATHH 10 PErHOHAIBHOMY T[OCYAAPCTBEHHOMY

KOHTPOJTIO (Ha30py) B cdhepe conanbHoro odcmyskuBanus Hacesnenus B Pecriybnnke Caxa
(AxyTust).

IV. PexoMeHnganuu 1o coOoeHuIo 00s3aTeIbHbIX TPeOOBAHUH B YaCTH BEJCHHS
JOKYMEHTALUH [10CTABLIMKAMH COLIMAIbHBIX YCIIyT

OcHOBHasl JOKYMEHTALKs TIOCTABIIHUKOB COI[HANBHBIX YCIYT MOJKET BKIIOYATh B ceOsi:
1) ycraB (ronoxeHue);

2) nonoxeHus: 00 OTAENCHUAX (IIPY HAJIUYUN);

3) mTatHOE pacmUcaHMe C YKa3aHHEM HaHMEHOBaHHS JOJDKHOCTEH MEPCOHAIa M €ro
YHCIIEHHOCTH;

4) npaBuiia, MHCTPYKIIUH, METOJIUKH, B TOM YHCJIIE:

- IpaBHJIa BHYTPEHHEr0 TPYAOBOTO PACIIOPSIKA JOJKHBI OIPEAENIATh PeKUM paboTel
YUPEXKJACHHUS, NOPSAJOK JASHCTBHS €r0 CTPYKTYPHBIX MOAPA3ANIeHUH U X B3aUMOJCHCTBUS
Mexly co00MH IIpH OKa3aHHH COLMATIBHBIX YCIYT;

- IIpaByJIa NTOBEJIEHUS [10JIyYaTeNell COUalIbHBIX YCIYT JOJIKHBI OIPeelIsATh UX IIPaBa
U O00fM3aHHOCTM KaK KIHEHTOB YUPEKICHHA, XapakTep WX B3aUMOOTHOIIECHHH ¢
00CIIYy)KUBAIOLIUM IIEPCOHAIIOM H MEXKIY co00i, CTEereHb OTBETCTBEHHOCTH 332 BO3MOXKHBIE
HAPYILIEHUS PEKUMa YUPEIKICHHUS;

- JODKHOCTHBIC MHCTPYKIMH CIICIHAIHUCTOB, YCTAHABJIMBAIOIIHE HUX OO0S3aHHOCTH,
1paBa, OTBETCTBEHHOCTb 3a OKAa3bIBAEMBIE COLMAIbHBIE YCIYyrH, TpeOOBaHHUA K
00pa3oBaHMIO, KBaTH(HUKALUH, TTPOGECCHOHATEHON MOrOTOBKE, JICIIOBBIM U MOPaJIbHBIM
KayecTBaM, K COOJIFOICHUIO IIPHHIIUIIOB TYMAHHOCTH, CIIPaBEIIMBOCTH, OOBEKTHBHOCTH H
J00pO3KeNIATEeILHOCTH 110 OTHOIICHHIO K OOCITY)KHBaeMBIM Tpa’kIaHaM, HeOOXOIUMOCTH
OPOSABJIATE K HHM  MAaKCHUMAJIBbHYK)  YyTKOCTb,  BEXJIHMBOCTB,  BBIACPXKKY,
NPEAYCMOTPHTEIBHOCTh, YUUTHIBATh UX (PU3UUECKOE U IICUXUYECKOE COCTOSIHHUE, a TAKXKe
TpeOOBaHMUs STUKHY B3aUMOOTHOIIEHUH C KIIMEHTAMHU M UX COLMAJIbHBIM OKPYKECHHUEM,

5) JOKyMEHTAUMI0O Ha CHEUHAIbHOe H TalelbHOe TEXHHYECKOe OCHAICHHE
(obopynoBaHue, annaparypy ¥ IpuOOopsl).

JokyMeHnTanus (racrnopra, TeXHHYECKHe OIMMCAHMA, HHCTPYKIUH TI0 SKCILTyaTalluy,
dopMynapel U Ap.) Ha UMEIOLIEECs CHEUHaIbHOEe U Ta0eIbHOe TEXHHYECKOE OCHAILCHHE
(obopyoBanue, annaparypy 1 npuOopbl) NpeqHa3Ha4YeHa /Ui 00eCIeYeH s IPaMOTHOI 1
5(p(DEeKTHBHON JKCIUTyaTalMH, OOCIy)XMBaHHWs, MOJIAEepKaHUA B paboTocrocobHOM
COCTOSHMH, CBOEBPEMEHHOTO BBHIABICHUS U YCTPAaHEHHSA HEUCIPABHOCTEH, pEeMOHTa U
3aMEHBI;

6) JOKYMEHTBI, CBA3aHHBIE C COLMAIbHBIM OOCITY)KHBAHHEM B YUPEKICHUH:

- IMYHBIE JIeJ1a [0JIy4aTesIeH COLMAlIbHBIX YCIYT.



CoumanbHple YCIYTd IPEAOCTaBISAIOTCS TPAXKAAHMHY Ha OCHOBAaHHH JOTOBOpa O
IPEJOCTaBICHUH COLMAIBHBIX YCIIYT, 3aKIH0YA€MOI0 MEX/Y [MOCTABUIMKOM COLMAIBHBIX
YCIYT M TPaKIAHHHOM HIIM €ro 3aKOHHBIM IIPEJCTABMTEIEM, B TCUCHHE CYTOK C JIaThl
IIpEICTaBICHUA HHANBH/yaTbHOH MPOrpaMMbl [IOCTABIIMKY COIMATIBHBIX YCIIYT.

CyliecTBeHHBIMU YCIIOBUSIMH JOTOBOPa O IPEJOCTABICHHH COLMAJIBHBIX YCIYT
ABJIAIOTCS MOJIOKEHU, ONpe/IeTIeHHbIC HHINBU/LyallbHOH IIPOrPaMMON, d TAKIKE CTOUMOCTh
COIMAIBHBIX YCIYT B CIIy4ae, €CJIM OHM IIPEeIOCTaBIIAIOTCA 32 IUIATY WIH YaCTUYHYIO I11aTy.
OTHOWIEHHSs, CBA3aHHBIE C HCIIOJTHEHUEM JOrOBOPaA O NPEA0CTaBICHUH COLUAIBHBIX YCIYT,
PEryJIMpYIOTCS B COOTBETCTBHH € 3aKOHO/aTeNbeTBOM Poccuiickon denepanmi.

CocTaB JOKyMEHTAllUH KOHKPETHOIO MOCTABIIMKA COIMATBHBIX YCIyr MOXET OBbITh
YTOUHEH B 3aBUCHMMOCTH OT THIIA OPTaHHU3ALMK COLHAILHOTO 00CTyKUBaHHU, CrieuupuKu
00CIyKMBaeMBIX KaTerOpHH HaceIeHUs, XapaKTepa IIPe[0CTABIACMbIX YCIIYT.

V. Pexomengauuu o co0roieHuI0 00s3aTeNbHBIX TPEOOBaHUM B 4aCTH Pa3sMEILECHUS
¥ 00HOBJICHUS HH(OOPMALMH O OCTABIIMKE COLMAIBHBIX YCIYT Ha HHOOPMAIIMOHHBIX
CTEHJIaX B IIOMEIIEHUAX IIOCTABIIMKOB COIMAIbHBIX YCIIYT, B CPEICTBAX MACCOBOM
uHpopmaumu, B ceTd "MHTEepHeT", B TOM YHCIIe Ha OQHUIMAILHOM CaUTe OpraHu3aluu
COLMAJILHOTO 00CTyKMBaHHUs

[TocTaBIIMKH CONMAJLHBIX YCIyr OOECHedMBAIOT OTKPBITOCTE H JOCTYIHOCTD
HH(pOpMALIUH:

a) 0 JaTe rocy/IapCTBEHHON perucrpanuu, o0 yupeautene (yU4peaHuTelix), O MecTe
HAXOXJeHHA, (uananax (MpH HaIMYWM), peXuMe ¥ rpaduke paboThl, KOHTAKTHBIX
TeneoHaX U apecax 3IEKTPOHHOH [TOYTHI;

0) 0 CTPYKTYpe ¥ OpraHax yrpaslIeHUs] OpraHU3aluy COLMANBHOrO 00CITy)KUBAHUS, B
TOM YHCJIE:

HaHMEHOBAHHE CTPYKTYPHBIX O/Ipa3/iejieHui (OpraHoB ypasiieHus) (pu HAJIMYKH);

(baMWIMK, MMEHAa, OTYeCTBAa M JIOJUKHOCTH DPYKOBOAMTENEH CTPYKTYPHbBIX
0/Ipa3jiesIeHui, MOJI0KEH S O CTPYKTYPHBIX ITOApa3/IeICHUsIX ([P HATHIHN);

MecTa HaX0XAeHUs 000COOIeHHBIX CTPYKTYPHBIX II0APa3/IeICHHH;

ajgpeca oQUIHaIBbHBIX CAHTOB CTPYKTYPHBIX Iopasenenuii B cetu "Murepner” (nmpu
HAJIMYHMH);

ajpeca 3JICKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3/eIeHUH (IIpH HAJIMIMN);

B) O PYKOBOJUTENE, €r0 3aMEeCTHTENIIX, PYKOBOAMTENIAX (HIHAIOB OpraHU3alMu
COIMAILHOTO 00CTYKUBAHUSA (IIPU HATHYHHN);

r) O NEePCOHAJBHOM cOcTaBe pPa0OTHUKOB (C YKazaHHEM C HX COTIJacHsi YPOBHs
oOpa3oBanus, KBaIM(HUKALKUK U OIBITA paboThI);

1) 0 MaTepUaIbHO-TEXHUYECKOM 00eCIIeueHHH MPE/0CTaBICHHS COLUANIBHBIX YCIIYT (O
HATHYHH 000pPYIOBAHHBIX IIOMEIIECHUH [UI NIPEAOCTaBIEH! COLHAIIBHBIX YCIYT [0 BHIAaM
COLIMAJIBHBIX YCIYI B (opMaMm COLMAIBHOrO OOCITYKHBaHHUA, B TOM uyHcie OMOIMOTEK,
00BEKTOB CIIOPTa, HATHYMUU CPEICTB OOyUeHHS M BOCIHUTAHUS, 00 YCIIOBUSAX IUTAHUA U
obecrieueHuss OXpaHbl 3JOPOBbA IOJydaTesJed COLMAIBHBIX YCIYr, JHOCTyNEe K
MH(GOPMALIMOHHBIM CHCTEMaM B cdepe colmansHoro obcmyxusanus u cetn "MuaTepuer"),

€) 0 IepevHe IPEOCTABIAEMbIX COLMAIBHBIX YCIIYT 110 BUIaM COLMANbHBIX YCIYT H
bopmaM corHanbHOro 00CIIy>KUBaHUSA;



) O NOPS/IKE U YCIOBHAX NPENOCTABIICHUS COLUUAIBHBIX YCIIYT 6ECIUIATHO U 3a MUIaTy
0 BHIAM COLMAIbHLIX YCIyr W (opMaM COLMAIBLHOIO OOCIY)KHBAHHS C IIPHIONKEHHEM
00pasLoB JIOrOBOPOB O MPEIOCTABICHUH COLMATLHBIX YCIyT GECIUIaTHO U 32 IIATY,

3) o Tapudax Ha COLHUAIBHbIE YCIYyrH [0 BHAAM COLMAIBHBEIX YCIYyr U (opmaMm
COLIMAJIBHOTO O0CITYKHBAHUS;

M) O YHMCJIECHHOCTH TOMyYaTeNeH COLMAIBHBIX YCIYr 10 (OpMaM COLUAILHOIO
oOCmyXMBaHM M BHMIAaM COLIMAJIBHBIX YCIyr 3a CYeT OIOKETHBIX aCCUTHOBAHMIA
rocyaapcrseHHoro Oropkera PecniyOmuku Caxa (SIKyTHs), YHCIEHHOCTH MoJsydaresiei
COLMANIBHBIX YCIYT 10 (GOpMaM COUHUAIBHOr0 00CIY)KMBAaHHUS M BHIAM COLHAIBHBIX YCIYT
3@ CYET CPEACTB (PH3MUECKUX U (MIIH) FOPHAMYECKHUX JIHILL;

K) O KOJIMYECTBE CBOOOJHBIX MECT UL IpHUeMa MOJIydaTeseil COUaIbHBIX YCIYT IO
popmam  coumansHOro  OOCHYXKHMBaHMs, (UHAHCHPYEMBIX 3a CHET OIOIKETHBIX
aCCHUIHOBAHMH rocynapcrBeHHoro Orojkera PecmyOmikm Caxa (SIKyTHs), H KOIMYECTBE
CBOOOIHBIX MECT JIUIsl [IPHEMA ITONTydaTeN el COLUAIBHBIX YCIYT M0 (OPMAM COLMATLHOTO
00CITy’>KMBaHHS 32 CUET CPEACTB QU3MIECKUX U (MJIH) IOPUIUUYECKHX JIMIL;

1) 00 o0beMe IpefoCTaBISIEMBIX COLMANBHBIX YCIAYI 3a CUYET OOIKETHBIX
aCCHrHOBAHMH rocyaapcTBeHHoro Oromxera Pecnybnukun Caxa (SIkytus) u obGbeme
IIPE/I0CTABIISIEMBIX COIHANIBHBIX YCIIYT 3a CYET CPEeICTB QU3HUECKHX U (MITH) IOPHINYECKUX
JIHIL;

M) O HaIMYUM JHMLIEH3WA HAa OCYIIECTBIEHHE JIEATENBbHOCTH, IOUIeKAIeH
JHULEH3UPOBAHUIO B COOTBETCTBHH C 3aKOHoHaTeslbcTBOM Poccuiickoit Pemepanun (¢
IPHIIOKEHHEM 3JIEKTPOHHOr0 00pa3a JJOKYMEHTOB);

H) O (UHAHCOBO-XO3AHCTBEHHOW IEATENBHOCTH (C IPHIOKEHUEM SIICKTPOHHOTO
oOpa3a nnana (PMHAHCOBO-X03AHCTBEHHOM AEATEILHOCTH);

0) O mpaBuWiIaX BHYTPEHHEIO PACIOpsJKa Ul IOJIydaresiell COUMAIbHBIX YCIYT, O
MpaBUIaX BHYTPEHHETO TPYHOBOIO pacmlopsika M KOJUICKTHBHOM JOroBope (¢
NPHIIOKEHHEM 2JIEKTPOHHOT0 00pasa JOKYMEHTOB);

I1) O HAIMYUHM NPEANUCAHNH OPraHOB, OCYIIECTBISIIOLIMX IOCY1aPCTBEHHBIH KOHTPOIIb
B c(epe COLMANBHOTO 00CTY)KHBaHHUS, H 06 0TUeTax 00 UCIOTHEHUH TAKUX IPE/ITHCAHMIA;

p) O NPOBENEHMH HE3aBHCHMO OLCHKHM Ka4eCcTBA OKA3aHUA YCIyT OpraHM3aLlHsMU
COLHAJIBHOTO 00CITY)KHUBAHHUS;

) HHYIO HH(OpMALMIO, KOTOpas pPa3MEIAeTCs, OIMyOIMKOBBIBAETCA 110 PEILICHHIO
TMOCTABIIHKA COLHMAILHBIX YCIIYT U (MIIM) pa3MeILEeHHE, OlyOIIMKOBAHIE KOTOPOH SIBJISIOTCS
0053aTeILHBIMH B COOTBETCTBHH C 3aKOHOIATEILCTBOM POCCHIICKOI depepauu.

YkazanHas HMHEQOPMAUMA IOMUICKHT PasMENIEHHIO Ha O(QHIMATLHOM  caiiTe
TIOCTABILUKA COLMAIBHBIX YCIYI U OOHOBICHHIO B TedeHHe 10 paboumx aHell co aHA ee
CO3JaHUs, MOJIYYCHHS MIIH BHECEHHUS COOTBETCTBYIOLIMX U3MEHEHHH.

[lonp3oBatento opUUMANBHOTO caiiTa NPefOCTaBIACTCS HArAAHAas MH(OpPMAIUA O
CTPYKTYpe O(HUHAIBHOTO CaiTa, BKIKOYAIONAs B ce0sl CChUIKY Ha O(pUIMAIbHBIE CAHTHI
Munucrepersa Tpysa M conmanbHoro passuris PecnyOnmkm Caxa  (Akyrtus) wu
MuHuCTEpCTBa TPY/1a M COLMANBHON 3amuThl Poccuiickoil Denepanum.

Nupopmauus pasmemaercst Ha OQHIHUATBEHOM CaiiTe B TEKCTOBOM U (MIH) TaOIHYHO
¢opmax, a Takxke B hopme dIEKTPOHHOrO 06pasza konuil jokyMenToB. [Ipu pasmenieHun
uHpOopMalMu Ha OQHUIMATEHOM caiiTe U ee OOHOBICHHMH 00ECIEYMBAECTCS COOTIONCHNUE
TpeboBanuii 3akoHo1aTenbcTBA Poccuiickoit Deepanu O nepcoOHaIbHBIX JaHHBIX.



Wudopmanmst Ha oduumansHom caiite PasMEIIACTCS Ha PYCCKOM A3bIKE, a TaKKe
MOJKET OBITh Pa3MelleHa Ha AIKYTCKOM S3bIKe.
Pasmewennsle Ha oQuumameHOM caiite cBexenus JAOJDKHBI  OBITH  JTOCTYITHBI

MOIL30BATENAM  [UIsL O3HAKOMIICHHSA KPYIVIOCYTOYHO 0€3 B3HMAHMA IUIATHl U HHEIX
OrpaHUYeHHH.

VI. Pekomennanuu o cobmoaeHno 0683aTenbHbIX TpeOOBAHMIA B 4acTH TIOpsIKa
OpTraHH3alMK ACATENBHOCTH MOCTABIINKOB COLMAIBHBIX YCIIyT

ITocTaBuukn coLManbHBIX yCTyT 06S3aHbI:

1) mpenocraBisTe coumanbHbIE YCIyrH IMOIy4YaTeasM COUMAIBHBIX YCAyr B
COOTBCTCTBUH  C  WH/IMBUAYAIBHBIMM IIPOTPAMMAMHM M VCIOBHUAMH JIOTOBOPOB,
3AKITIOYCHHBIX € MOJTyYaTeIIMH COLMAIBHBIX YCIIYT HIIH UX 3aKOHHBIMH IPEJICTaBUTEIISAMH;

2) NperoCTaBIATE CPOYHBIC COLMAIBHbIC YCIIyTH B COOTBETCTBMH CO cTarbeid 21
Denepanbroro 3akona or 28 mexabps 2013 r. Ne 442-03 "O6 OCHOBAX COIHAILHOIO
00CIy)KMBaHMsA rpaxkaan B Poccuiickoit Denepanun;

3) npenocTaBisTh GECIUIATHO B JIOCTYIIHOH (hOPME MOJTYHaTeIsM COLMATBHEIX YCIIyT
I MX 3aKOHHBIM HPE/ICTABUTEISAM HHPOPMALHIO 06 X IIpaBax u 00SI3aHHOCTSIX, 0 BHIaX
COLMAIBHBIX yCIIYT, CPOKaX, NMOPsIAKE U 00 YCIOBHAX UX MPEIOCTABIECHHS, O tTapudax Ha
9TH YCIIYTH ¥ 00 MX CTOMMOCTH VISl OTY9aTe s COHATBHBIX YCIyT 1100 0 BO3MOXKHOCTH
MoJIy4aTh UX O€CIUIaTHO;

4) ucnonp30BaTh MHAOPMALHIO O NIOJTy4aTeNnsaX COUHalbHBIX YCIYT B COOTBETCTBUU C
YCTAHOB/ICHHBIMH 3aKOHOMATENECTBOM Poccuiickolt Menepalii 0 IepCOHANBHBIX TAHHEIX
TPeOOBAHUAMH O 3aLUMTE NEPCOHATBHBIX JaHHBIX;

5) IpeoCTaBIATE B MununcTepeTBo Tpyaa M conUaIbEHOro pasButus Pecniyonmuku Caxa
(AxyTus) nnbopmanmio mis (opmupoBanus peructpa nonyyaresnei conuaTbHbIX yCayT;

6) OCYMIECTBIATH COIMAIBHOE COIIPOBOXKJICHHE B COOTBETCTBHH CO CTAThel 22
®enepanbHoro sakona or 28 nexabps 2013 1. No 442-03 "06 OCHOBAaX COLMAILHOTO
obcmyxuBaHus rpaxaan B Poceuiickoii Denepanun";

7) obecrevnBaTh 110TYyYATENSIM COLMATbHBIX YCIYI CONEHCTBHE B TMPOXOXKICHHU
MEIMKO-COLMAIBHOM JKCIEPTU3bI, IIPOBOAMMON B yCTAHOBIEHHOM 3aKOHO/IaTEJILCTBOM
Poccuitckoit @enepanun mopsiike (esrepanbHEIME YUPENIEHHAME MeTHKO-COLMATBHOI
9KCIIEPTH3BL;

8) IPENOCTABIATL MONYYATENAM COIMAIBHELX YCIIyI' BO3MOJKHOCTBL II0JIb30BaThCS
YCIyraMu CBs3d, B TOM y4ucie cetd "Hurepner” u YCIyTaMH IIOYTOBOM CBA3M, TNpH
HMOJY9EHHH yCIIYT B OPraHU3ALMAX COLUANBHOTO 06CTyKIBAHMA;

9) BBLIENATH CyLPYTaMm, IIPOXKHBAIOIIHM B OPraHM3alHH COLHAIBHOIO 00CTyKUBAHHUA,
H30JINPOBAHHOE XKHIIO€ IIOMEILCHHUE JUT COBMECTHOIO MPOKUBAHHSL;

10) obecneunBaTy TOMyHaTENAM CONMAIBHBIX YCIIYT' BO3MOXHOCTH CBOOOJHOTO
OCCIICHHA ~ HMX  3aKOHHBIMM  IIPECTABUTEIISIMH, aBOKaTaMH,  HOTapUyCaMH,
MPCACTABUTEIAMH OOLIECTBEHHBIX U (MJTH) HHBIX OPraHM3aLiH, CBALICHHOCIYKUTEIAMH, a
TAKKE POJCTBEHHUKAMH M IPYTHMH JIHLAMH;

11) obecneunBars coXpaHHOCTH NHYHBIX BCIICH MW 1LIEHHOCTEeH momydarerneii
COIMAJIBHBIX YCIIYT.

HOCT&BIIIPIKH COLIHAJIBHBIX YCIIYT IIPH OKa3aHUH COLHAJILHBIX YCJIYT HE BlIpaBe:



1) orpannuuBaTth npaBa, cBOOO/bI ¥ 3aKOHHBIE HHTEPECH! MONYJaTeNeH COLUATBHBIX
YCIIYT, B TOM YHCII€ IIPH MCIIOJIb30BaHHH JIEKAPCTBEHHBIX MPENapaToB i MEAMIIMHCKOTO
NPUMEHCHHUS;

2) npumeHATh (QU3UYECKOE MIH IICHXOJOTMYECKOE HACHIME B OTHONICHHH
NoTyYaTeIel COLMAIbHBIX YCIYT, I0IlyCKaTh MX OCKOpOieHue, rpyboe obpalieHne ¢ HUMH;

3) nomewarh JeTel-nHBAINIOB, HE CTPAIAIOIINX [ICHXHYECKHUMH PACCTPONHCTBAMH, B
CTALHOHAPHBIC OPraHMU3aLMU COLMANBHOIO 00CTyKUBaHWS, [IpeAHA3HAYEHHBIE JUIs JIE€TeMH-
HHBAIIUIOB, CTPAJAOUIMX IICHXHYECKHMH PacCTPOHCTBAMH, U HA060POT.

[Ipu npenocrasieHny couuanbHOro 0OCTYKHBAHHA, B TOM YUCIIE B CTAIIHOHAPHOM
(hopme conmansHOro 0O6CITYKUBAHHA, TOIYYATENO COUMATBLHBIX YCIYT 00€CIIeUHBAIOTCS:

1) Hapnexxammi yxo;

2) 6e3onacHple YCI0BHSA NPOKUBAHUS H [IPEIOCTABICHHSA CONMATBHBIX YCIIYT;

3) cobmoaeHne TpeGOBAHMI K IPABUII [IOKAPHOH 6€30MaCHOCTH;

4) cobmonenre TpeOOBAHMH IOCYAAPCTBEHHBIX CAHMTAPHO-3IHIEMHOTOTHIECKIX
IPaBUI 1 HOPMaTHBOB.

CaHUTapHO-3IIM/IEMHOJIOTHYECKHEe  TPeOOBAHMS K  PAa3MELICHHIO, YCTPOICTBY,
000pyOBaHHIO, CONCPKAHUIO, CAHUTAPHO-TUTHEHNIECKOMY U HPOTHBOIIMIEMUYECKOMY
pexuMy pabOTHl OpraHU3alMil CONMAIBHOrO OOCIYXKHBaHHA B CTAlMOHAPHOH W
[I0JIyCTAllHOHAPHOHN (DOpMax, NpeIHa3HAYeHHbIX U OKAa3aHHs COUMAIBHBIX YCIYT JIHIaM
TIO’KHIIOrO BO3pACTa, JIMIAM C OTPaHHYEHHBIMU BO3MOKHOCTSMH 30POBbS M HHBAIM/IAM,
YCTaHOBIIEHBI [OCTAHOBICHHEM [JIABHOrO roOCYIapCTBEHHOIO CAaHHTAPHOTO Bpaya
Poccuiickoii ®enepamuu ot 27 mas 2016 r. Ne 69 "O6 yreepsxaennn CIT 2.1.2.3358-16
"CaHHTapHO-ONUIEMUOTIOTHICCKHE  TPeOOBAaHMA K  PA3MEIIEHHIO,  YCTPOMHCTBY,
000pYI0BAHHIO, COEPHKAHUIO, CAHHTAPHO-TUIHEHUYECKOMY U TIPOTHBOIIHAEMIUECKOMY
pexuMy paboThl OpranusauMil coumanbHOro obciayxusanus" (3aperHcTpUPOBAHO B
Mumntocre Pocecnn 23 aBrycra 2016 . Ne 43348).

CaHHTapHO-DMM/IEMHOIOTHYECKHE TPeOOBAHMS K YCTPOHCTBY, COACPKAHMIO |
OpraHu3aluy pexxuma paboTel OpraHu3alMill IUIst AeTeH-CUPOT M JeTel, OCTABIIMXCH Oe3
TMOTICYCHUsS. POTUTENICH YCTAHOBJIEHBI IOCTAHOBICHHEM [JIABHOTO TIOCYJIApPCTBEHHOTO
canuTapHoro Bpava Poccuiickoit ®enepannn ot 9 despans 2015 r. Ne 8 "O6 yTBepskaeHHH
CaulluH 2.4.3259-15 "CanurapHo-3muaeMuonorndeckue TpeGOBaHUS K YCTPOMCTBY,
COJICPKAHMIO W OPraHM3AlMK PeXUMa pabOThl OpraHM3alMil I AETel-CUpOT M JeTeit,
ocTaBLIMXCs 0e3 noneueHus poxureseit” (3apeructpuporaso 8 Muniocte Poccuu 26 Mapra
2015 . Ne 36571).

JlOKHOCTH  CHENMANMCTOB B CTALMOHAPHBIX  OPTAHM3ALMAX  COLMAIBHOTO
O0CIyXMBaHMS ~ 3aMEIIAIOT  JIML@, OCYMIECTBISIONHE CBOK  JEATEIbHOCTH  HA
NpO(QEeCCHOHAIbHOH OCHOBE ¥ COOTBETCTBYIOIIME KBATH(HKALHOHHBIM TpeOOBAHUAM,
HPEIbABIISEMBIM K TAKUM JIOJDKHOCTSM.

l'ocynapcrBenHble  OpraHM3alli¥i  COLUMAIBHOIO  OOCIHYKHBAHUS  CO3/AIOT
TIONEYHUTE/ILCKHE COBEThI B COOTBETCTBHH C 3aKOHOJaTeNIbCTBOM Poccuiickoit @enepanum.
CrpykTypa, nopsaaok hopMUPOBaHHS, CPOK IIONTHOMOYHI, KOMIIETEHIMS OMEUHTEThCKOTO
COBCTa M IOPANOK IPHUHATHA WM pEIUEHHH ONpENEIAI0TCS YCTAaBOM OpraHM3alluu

COLMATIBHOTO OOCITY)KMBaHHS B COOTBETCTBHM C 3aKOHOJATEILCTBOM POCCHICKOI
Oenepanuu.



VII. Pekomenganuu o co0noeHNI0 00s3aTeIbHBIX TPeOOBAHUH B YacTH
OpraHM3alyuy MPeAOCTABICHHUS COLMAIBHBIX YCIYT IOCTABIIMKAMY COLMAIBLHBIX YCIYT

ConmnanpHple YCIyTH IPEJOCTAaBIAIOTCS UX MOIydYarelsM B (OpME COLHANBLHOTO
00CIy’KMBaHHS Ha JIOMY, HJIM B IIOJTyCTAlIMOHAPHOH (hopMe, WK B CTAHMOHAPHOU (opMe.

CounanbHele yCITyTH B MIOTYCTAHOHAPHOH (GOpME IIPe/I0CTABISIOTCS HX MOTyYaTelIaM
OpraHu3aluel COLMaTEHOrO 00CITYKHBAHMS B OTPEICTICHHOE BPEMS CYTOK.

CoumasibHble YCIIyTH B CTALIMOHAPHOM (opMe IPeI0CTaBISIOTCS HX MIOIyYaTe sIM IIPH
MOCTOSHHOM, BPEMEHHOM (Ha CPOK, OINpEeAEIeHHbIH HHIUBHIYAILHON IPOrPaAMMOi) HIIH
IATHAHEBHOM (B HEJIENI0) KPYTTIOCYTOYHOM IIPOKUBAHMU B OPraHHM3ALUK COLMAILHOIO
00CITy)KUBaHHS.

[Tosry4yaTeny COIMANBHBIX YCIYT B CTAllMOHApHOH (opMe 00ecreunBalOTCA KHIBIMU
MIOMELICHUAMH, a TAKXKE MOMELICHUAMHU Ul TPEIOCTABIICHUsI BCEX BHJIOB COUHMANIBHBIX
YCIIyr, PeyCMOTPEHHBIX MMyHKTaMH 1 - 7 cratbu 20 PDejepanbHoro 3akona ot 28 nexadps
2013 1. Ne 442-03 "OO6 ocHOBax CONMAIBHOTO OOCTY)KHBaHHS TpaxjaH B Poccuiickoii
depnepanun".

Takum 006pa3oM, MOCTaBLUIMKKM COLMATBEHBIX YCIYT B CTAllHOHAPHOH HOpPME HOJIKHBI
MPEJOCTABUTE IMOMELIEHHS JUIS TPEeIOCTAaBICHHS COLMANBHO-OBITOBBIX, COIMAILHO-
MEIUIHHCKUX, COLMAIBHO-TICHXOJOTHYEeCKHX, COLMAIbHO-TIEJAarorn4eckux, COIMaIbLHO-
TPYAOBBIX, COLMAILHO-NIPABOBBIX YCIYI, a TakKe YCIYyr B LeIIX IIOBBIIICHHUSA
KOMMYHHKAaTHBHOIO  IIOT€HIMAlla IOJy4yaTeNled  COLMANBHBIX  YCIYI, HMEIOLUX
OrpaHUYEHHUSA JKU3HE/IEATEIBHOCTH, B TOM YHCJIE JeTeH-HHBAJIUIOB.

IIpy mpemocTaBIeHMH CONLMANBHBIX YCIYr B TOMYCTallMOHApHOH (opMe uaM B
CTAllHOHAPHOH (OpME NMOCTABUIMKAMH COIHATIBHBIX YCIYT JIOKHEI OBITH 00ECIICUEHBI:

1) BO3MOKHOCTE COIPOBOXKACHHUS I10y4aTes st COLMAIBHBIX YCIIYT IPH [EPEABUKEHUM
0 TEPPUTOPHUH OPTaHU3ALMM COIMAIBHOTO OOCIYXKUBAHHSA, a TAKXKE IMPH I0JIL30BAHUN
yCIyraMH, IPeJ0CTaBIAEeMbIMH TaKOH OpraHu3aIHeH.

COIPOBOKIEHHE  OCYIIECTBIAETCS PaGOTHMKOM  OPraHH3aLMH  COLMAIBHOIO
00CITy)KMBaHHs TpPH IEpeMEIICHUH BHYTPH OpraHM3al[MH, NPH BXOJE M BBIXOJAE H3
OpraHU3aluy, [IPU MOJbEME U CITYCKE € JIECTHHUIIBI, ITPH IIOCEILEHHH CTOJIOBOM, Oydera u B
APYrUX CHUTyalMsX, KOIJa IOJy4yaTelb COLMAIBHBIX YCIYT HYXIAeTCsd B TaKOM
CONPOBOXKICHHH,

2) BO3MOXHOCTE JUIS CAMOCTOSITEIILHOTO IIEPEIBIKEHHS 110 TEPPUTOPUH OPTaHU3aIMH
COLIMAJIBHOT'O 00CITy>KMBAaHHMS, BX0O/Ia, BBIXO/JA H IEPEMELICHHS BHYTPH TAKON OPraHU3aluu
(B TOM uHcne I8 MEPEIBHKEHHS B KPECHax-KONACKax), JUI OT/bIXa B CHAAYEM
TOJIOKEHHH, a TAK)KE JOCTYIIHOE pasMelleHne 000pya0BaHHs U HOCHTeNeH HH(OPMAIIHH.

Ocoboe 3HayeHHe JaHHBIA BONPOC HpPHOOpETaeT s ML, IEPEABHUTaOMIUXCH B
Kpecnax-Koisackax. C LeNplo pealn3aliy I0JIyYaTe/IMU COIMATBHEIX YCIYT BO3MOKHOCTH
CaMOCTOATEJILHOTO  IEPEIABHIKEHUSI 110 TEPPUTOPMHM  OPraHU3alUH  COLMAIBHOIO
O0CIy)KMBAHHMA  [IOMEIIEHUA  OpPraHM3aLMK  JOJDKHBI  OTBEYATh  ONPEIEIECHHBLIM
tpedoBanusaM. Tax, i1 HHBAIHIOB, IEPEABUIAIONINXCS HA KPECIIe-KOJISCKE, HEOOXO0JMMBbI
JAOCTaTOYHAs IUMPHHA KOPHIOPOB, ABEPHBIX IIPOEMOB, MECTa ISl Pa3BOpOTa KOJICKH,
OTCYTCTBHME TMOPOrOB M HMHBIX PE3KHMX TIEPENajgoB BBICOTHL. Mecra, IJie TaKHE Mepenabl
MMEIOTCs, JIOJDKHBI ObITh 0DOpYNOBaHBI MaHIyCaMH, IOABEMHHKAMHM, NEPEABHKEHHE C
9Taka Ha 3Ta) HO/DKHO OCYIIECTBIATHCS IIPH IIOMOIIM CIEHHAIBHO 000pYIOBAHHBIX
TUQTOB, MOABEMHUKOB. JIIA Ul ¢ HAPYIIEHUAMH OIIOPHO-ABUIATENLHOIO Ammapara, Ho



nepeBUraouxcs 0e3 Kpecna-KoiAcKH, OoNbloe 3HAYEHME MMEET YKIOH JIGCTHHIIBI,
ONpe/Ie/ICHHast BbICOTA NEPHJ, HE CKOJIL3KOE IOKPBITHE Ioa. JUIsl MU ¢ HapyIIeHHeM
3peHHs (CIeNbIX M CIabOBMAALIMX) CTYNEHH JIECTHHLEBI JOJDKHBI MMETh KOHTPAcTHOE
BBIJICJICHHE KPaeB, KOPHIOPBI M JIECTHHIBI JOJKHBl UMETh OTPaHHYUTE/IbHBIE OOPTHKH U
T.4. CaHuTapHble KOMHAaTBl O0OPYAYIOTCS MOPYYHSMH M HMHBIMM  CHELHATLHBIMU
MPUCIIOCOOIECHUAMH - aBTOMAaTHYECKHM CITyCKOM BOJBI, CEHCOPHBIMH CMECHTEIAMH H
CYIIMIKaMH U1 pyK U T.1. Bes HeoOxonumas nudopmanms pasmelaeTcs Ha pacCTOSHUH,
C KOTOpOro oHa MoOXeT ObiTh Haubosee 5(h(EKTHBHO BH3yalbHO BOCIPHHATA,
000pyI0BaHHME PACMOJNIAraeTcsi B 30HE OCSTAeMOCTH JUIS JIML, MEepeMENaloNuXcs B
Kpeciax-KoJisickax, u T.4. [Ipu pasMeriennn u BeIOOpe XapakTepa UCIIOTHEHUsI SJIEMEHTOB
UHPOPMALIMOHHOrO 00eCHe4YeHns] JO/UKHBI ObITh y4YTEHbl YIVIBI TIOJMS HaOJHOaeHHS,
YZA0OHbIE IS BOCIIPHATHA BH3YalbHOH HHOPMALMH; SICHOE HAYEPTAHHUE U KOHTPACTHOCTb,
a IpH HEOOXOAMMOCTH - penbeHOCTh H300PaKEHHUS; 30HBI JOCATAEMOCTH JUIS TAKTHIILHOI
TPOCTH; HCKIIOYCHHE IIOMEX BOCIHPHUATHIO 3BYKOBOH M BH3YalIbHOH HH(pOPMALMU:
OnMKOBaHME yKa3aTeleW M 3HAKOB, CIIElsilee OCBEleHHE, COBMELIEHHE 30H JICHCTBHS
Pa3IHYHBIX aKyCTHYECKHX UCTOYHUKOB, aKYCTHYECKAsl TEHb U T.IL;

3) ny6aMpoBaHKME TEKCTOBBIX COOOIICHMH I'OJOCOBBLIMU COOOIICHHAMM, OCHALCHHE
OPraHM3alMy  COLHUAIBHOrO OOCTY)KMBAHHsS 3HAKAMM, BBITOJHEHHBIMU pelibe(HO-
TOYeYHBIM WpHdTOM Bpaiiis, 03HaKOMIIEHHE ¢ WX MOMOIIBIO C HAANUCAMH, 3HAKAMH M
MHO¥ TEKCTOBOH M rpaduuecKoil MHpoOpMAaImell Ha TEPPUTOPUHM TaKOH OpraHM3AlUH, a
TAKXKe JIOMYCK TH(IOCYPIONEPEBOTYHKA, TOIYCK COOAK-IIPOBOHUKOB;

4) myGnupoBaHKe roj0coBOi HHpOPMALUK TEKCTOBON MH(OPMAIHeH, HAAIHCIMU 1
(ATH) CBETOBBIMM CHTHAJIaMH, MH(GOPMHPOBAHME O TPEIOCTABISEMBIX COIMATLHBIX
yclIyrax C HCHOJIB30BAaHMEM PYCCKOTO JKECTOBOTO s3bIKa (CypaornepeBoja), HOIYCK
CYPAOIEPEBOIYHKA.

[TocTaBUMKK ~ COUMANBHBIX  YCIYT MPEJOCTABISIOT CONHUANbHBIE YCIYyTH B
COOTBETCTBHH ¢ IlopsakoM mpeqocTaBngHHA COLMATIBHBIX YCIYT, YTBEPKICHHBIM
HOPMaTHBHBIM IIPABOBBIM aKTOM cyOnekra Poccuiickoit @enepauun o6s3aTeaIpHbIM JUls
HCTIOJIHEHHSI IIOCTABIIMKAMM COLHAIBHBIX YCIIYT.

ITopsizok npenocTaBneHMs CONMANBHBIX YCIYT yCTAHABIMBACTCA IO (opMam
COLMAIILHOrO 00CTyXHBAaHHUS, BUAM COLMAIBHBIX YCIYT M BKIIOYACT B Cebs:

1) HanMeHOBaHKe CONHANIBHOI YCITyTH;

2) cTaHIapT COLHAIBHON YCIyTH;

3) mpaBmna npefoOCTaBICHHs COLMANbHON ycinyrn Gecruiatao 1ubo 3a IUIATy Wi
YaCTHYHYIO IIaTY;

4) TpeGOBaHMs K [EATEILHOCTH IOCTABIUMKA COLMAIBHOH YCIyrH B chepe
COLIMAJIBHOT'O 00CITY)KHBAHMS,

5) mepeyens JOKYMEHTOB, HEOOXOAUMBIX JUTS MPEIOCTABICHHS COLUATBHOM YCIIyTH, C
YKa3aHHEM JOKYMEHTOB MW WHQOpMalHH, KOTOPbIC MOJDKEH HPEJCTABHTh IOJydaTelh
COLMAIBHOH YCIyrH, M JOKYMEHTOB, KOTOpbIC IIO/UIEXKAT NPEACTABICHHIO B PAaMKax
MEKBEJOMCTBEHHOTO  MH(QOPMAlMOHHOTO  B3aHMOJCHCTBUS WM  [PEICTABIISIOTCS
II0JIY4aTesIeM COLHMaJIbHON YCIyTH 110 COOCTBEHHOM MHUIIMATHRE.

Cranzapt connanbHOR yCIIyry B CBOIO OYepeIh BKITIOYACT B ceO:

1) onmMcanne COIMANBHOM YCIIYTH, B TOM YHCIIE €6 00BEM;

2) CPOKHM IIPEJIOCTABIICHHSI COLMAIBLHON YCIIYTH;

3) nojtymeBol HOPMATUB HHHAHCUPOBAHHS CONUANBHOM YCITyTH;



4) mokasaTe;u KauecTBa M OLCHKY Pe3yJIbTATOB [IPE/IOCTABICHHA COIMANBHOM YCIIYTH;

5) yci10B1sl IPEI0CTABIIEHHS COLUAIBHOM YCIIYTH, B TOM YHCIIE YCIIOBHS OCTYIHOCTH
NPENOCTABICHHA COUMATBHOM YCIyrd Ui HHBAIMAOB M JIPYTMX JIMI C YYETOM
OrpaHHYEHHH UX JKHU3HEICATEIbHOCTH.

VIIL. OTBeTcTBEHHOCTS 33 HApyIIEHHE 00s13aTebHbBIX TpeGoBaHuI B chepe
COLMAJIBHOTO 00CTyKMBaHHA

B coorBercTBHHM cO cTaTheit 17 ®DenepansHoro 3akona ot 26 gekabps 2008 roga Ne
294-@3 "O 3awmre NpaB IPUAMYECKHX JUL] K HHINBHIYATbHBIX PENPHHUMATENIEH IpU
OCYILECTBJICHHH FOCYaPCTBEHHOIO KOHTPOJIA (HaA30pa) U MYHHIMIIAIBHOTO KOHTPOJIs" B
Clly4ae BBIABJICHUS IPH TNPOBEJAEHUH MPOBEPKH IOCTABIIUKOB COLMAIBHBIX YCIYT
HapyIlleHu# o0s3aTenbHBIX TpeboBaHMH B clepe COUMAIBHOTO  OOCITYKUBAHHU
AOJDKHOCTHBIC Jula DelepasbHON CIIy)KOBI 1O TPYAY M 3aHATOCTH 00s3aHBI BLIAATH
NPEANKcane 00 YCTpaHEHUH BBIABICHHBIX HAPYIICHMI.

Heucnonnenue mnpeanucanus B YCTaHOBJIEHHBIH CPOK BJI€UET OTBETCTBEHHOCTS,

npexycMoTpeHHylo 4vacteto 1 crarem 19.5 Konekca Poccumiickoit ®enpepauun 06
aJIMHHHCTPATHBHBIX [TPAaBOHAPYIIEHUSAX.



