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2022 r.
ILIAH MEPOIIPUSITUIA
110 KOHTPOJII0 KAYeCTBA 0KA3BIBACMBIX CONHAILHBIX YCJIYT
I'bY PC (5l) «Pecnybankanckuii KOMILIEKCHBIA HEHT
COLHAJLHOTO 00caykuBaHus» Ha 2022 rojx
No HaumeHoBanue MeponpusaTus Cpox OTBeTcTBEHHBIE
peajH3anun
1. BuyTpennnii KOHTPO/Ib KAYeCTBA OKA3HIBAEMbIX CONHAILHBIX YCIYT
Is [TnanoBas 1okyMeHTalIbHAS IPOBEPKA KAYecTBa 2 kBaprai Komuccust no nposepke
OKa3bIBAEMbIX COLMAILHBIX YCIIYT OT/IC/ICHHEM KavecTna
CPOYHOTO COLHANBHOIO 00C Ty KUBAHUS [IPEOCTABISEMbBIX
COLIHAJIBHBIX YCIYT
2. [Inanopas ToKyMeHTaIbHAS IPOBEPKA KayecTBa 2 kBaprai Komuccust no nposepke
OKa3bIBAEMBIX COLHAIBHBIX YCIYT OT/IC/ICHHEM KavyecTna
conmaibHoi agantaun « TupIaxn» [Pe/IOCTABIISIEMBIX
_ COLHAIBHBIX YCITYT
3 [Inanopast JOKyMeHTaIbHAS IPOBEPKA KaYeCTBA 2 KkBaprai Komuccus o nposepke
OKa3bIBAEMbBIX COLUAIBHBIX YCIYT OTACICHUEM KavecTna
JIOJITOBPEMEHHOTO YX01a « Ipunm» IPeI0CTABISAEMbIX
COLHAJILHBIX YCITYT
4. IInanoBas nTokyMeHTalIbHAsI IPOBEPKA KauecTna 3 kBaprai Komuccus o nposepke
OKa3bIBaCMbIX conMalibHBIX yeayrl OCO va gomy Kauecrna
rpask/iaH MOMKHUIOr0 BO3pacTa i HHBAIUI0B HPe/I0CTABISIEMBIX
COLMANTLHBIX YCIIYT
S. [InanoBas 1okymMenTaibHas MPOBEPKA KauecTsa 3 kBaprai Komuccus mo npoeepke
OKa3bIBaEMbIX colHaibHbIX yeayr 2 OCO na nomy KauecTna
rpakat MOMXKHJIOT0 BO3pacTa ¥ MHBAIHIOR Npe/IoCTaRISIEMbIX
COUHAIBHBIX YCIIYT
6. [TranoBas 10KyMeHTaBLHAS IPOBEPKA KAYeCTBa 3 kBaprai Komucens o nposepke
OKa3LIBAEMBIX COLHANBHLIX yeiuyr 3 OCO na momy KauecTna
rpakian MoMKHION0 BO3pacTa i HHBAIH/IOB pe/I0CTaBISIEMbIX
COIMAIBHBIX YCIIYT
7. [TnanoBas 10KyMEHTaTbHAS IPOBEpPKA KauecTsa 3 kBapraiu Komuccus 1o nposepke
OKa3bIBACMbIX COUMaNbHBIX yeayr 4 OCO ua oMy KauecTBa
rpak/ian MOAKHIOr0 BO3pacTa 1 MHBATH/IOB Ipe10CTaBIAEMbIX
COIUATBLHBIX YCIIYT
2. OpranmzanuonHas padora
1. | CocraBnenue rogoBoro miana padoThl yupeskIeHHs Supapn Komucens o nmposepke
B 00J1ACTH KOHTPOJIsS KAUeCTBA OKA3BIBAEMBIX KavecTa
COIMUATTBHBIX YCIIYT Mpe0CTaBIIIEMBbIX
COLMATLHBIX YCIYT
2 CripaBku 1o UTOraM NMPOBEPKU KAYECTBA YCIyT [Tocne Komuccus 110 nposepke
IIPOBEPOK KauecTna
Npe0CTaBIIsIeMbIX
COIHMATTBHBIX YCIYT




3. PaspaboTka 1ana MeporpusiTHii 10 yeTpaHeHHIO [Tpw Komuccns o nposepke
BBISIBJICHHBIX HEIOCTATKOB B 00JIACTH KauecTna BBISIBJICHUH KayecTna
COLMAJIBHOTO 00CTYKHBAHHS HEJIOCTATKOB IIPE0CTABISEMbIX
COLHAIBHBIX YCIIyT
4. [oaroroska uHbopMalKK O BLITTOTHEHHH T17IaHA ITo mepe Komucenst 1o nposepke
MEPOIPHUATHI 110 YCTPAHEHHIO OTMEYEHHBIX YCTpaHeHHs | KadecTsa
HEJIOCTATKOB B 00JIACTH KAYeCTBa COMAILHOTO BBISIBTIEHHBIX | MPEIOCTAB/ISEMbIX
obciyKnBanus HEJIOCTATKOB | COIHAIBHBIX YCIIYT
5. IlpuKasel IMpeKTOpa MO UTOramMm KOHTPOJIs Iocne Komuccust no nposepke
[IPOBEPOK | KayecTsa
MpeIoCTaBIIsIeMbIX
COILMAJIBHBIX VCIIYT
3. Undopmannonnas KeaTe1bHOCTh
1. AKTyanu3aius MHGOPMAIHK O eI TCILHOCTH B Teuenue Opranu3anuonHo-
yupexenns B CMU, na odpurmansnom caiire rojia MEeTOJIHYCCKHH 0T
LlenTpa, Ha cTeHax, COMMATBHBIX CETIX
4. Kaaposast iesireibHOCTH
1. AHaJIM3 KaJIpoBOTO MOTEHIHAIA YUPCHKECHU, B reuyenune Otnen kaapos
IUIaHUpOBaHHe 00YUYCHUS M TIOBbIIICHUS roja
KBaTHUKAMU pabOTHUKOB
2 Opranunsanus aTrecraius, npodeccHoHaIbHOIN B reuyenne Ornen kanapos
EPEeNOIrOTOBKH M MOBbIIICHHE KBATH(PUKALUK roja
pabOTHHKOB yupexkieHHsl
3. lIposesierne MeponpusaTHii 1o obecneyeHunio B reuenue Otaen kajpos
YKOMILIEKTOBAHHOCTH IITATA YUPesK/ICHUSsI rojia
S.Kommynukarusnas g pexruBHOCTH yapexaenns
1. Ocymectsienne npopUIaKTHKM CHHIPOMA B teuenne OpranusaiuosHo-
«I1PO(eCcCHOHAIBHOTO BBLITOPAHUS) COTPYIHHKOB roja METO/IMIECKHE OT/1e1
YUPEKICHHS Ieuxonor
p Opranusanms v nposesienne saustuii B «I1Tkose B reuenue Opranu3anuonHo-
COLHAILHOrO paboOTHHKAY, B TOM YHCIIE 110 rojia METOJAUYECKHIT OT/IeN
Pa3sBHTHIO JIETIOBBIX M TIPO(ECCHOHATBHBIX KAUCCTB.
3. | ®opmupoBanue KOPIOPATHBHOTO B3AHMOICHCTBYS B reuenne Opranusaitmosno-
M pa3sBUTHE KOMMYHHKATHRHOIO MOTEHIIMAIA roja METOIHYECKHUI 0T IeN
BHYTPH KOJUICKTHRA
6. Konrpoib paéorsi corpyanuxos
1. KagectBo BbinOIHEHHS (YHKIIMOHATIBHBIX ExxexBapraiib 3aBeyroniue
JOKHOCTHBIX 00s13aHHOCTEH paboTHUKAMA HO OT/IC/ICHUSIMA
OT/ICJICHHH, aJiPECHOCTH M CBOEBPEMEHHOCTH
IIPEAOCTARJICHUS COLMAIBHBIX YCIIVT
2 Cobmonenne TpeboBanwmii mo oxpaue Tpya, ExexBaprains 3aBeyioniue
BEJIEHHIO JIOKYMEHTAIHH HO OT/ICJICHUSMU,
cnenranuct no OT u Th
3 Cobmonenne TpeboBanmii 110 noxkapHoii Exemecsuno 3aBejtyionme
0e3011aCHOCTH, BE/ICHHIO I0KYMEHTAIHH OTAEJICHUSMH;
HAYaJIbHUK
TEXHUUECKOTO OT/Iea
4. KonTposs 3a mpoBejieHnem meumuacKmx 1 paz B ron 3asenytomiue
0CMOTPOB pabOTHHKOB OTJENCHUSAMH;
cnenuanuct no OT u Th
5. | Cobmonenne pabornukamu Canurapbix npasun | Ilocrosnno 3aBeyroniue

CIT 3.1. 3597-20 «llpodunaktika HOBO

OTHCIICHUSIMHA, OT/IE]T




kopoHasupycHoii  undexpun  (COVID-19) ot
22.05.2020, ¢ wusmenenusmu ot 13.11.2020 r B
IIEPHO TTAHJAEMHH KOPOHABUPYCHOW HHPEKIMM:
-HaJIHYHE B OPraHU3allMu HACTOSIINX CAHHUTAPHBIX
NpaBuJl W JIOBEJICHHE MX  COJICpKaHHS  JI0
pPabOTHHKOB;
-BBITIOJIHEHHE
pPadbOTHUKAMMU;
-ipHeM Ha padoTy, JMIl HMMEIONIUX JIOCTYIT 10
COCTOSIHHIO 3710POBBS;

-HAJIMYMe MEJHIMHCKMX KHHIKEK Ha  Kaw10ro
pabOTHUKA M CBOCBPEMEHHOE MPOXOIKICHHE HMH
MEPHOTHYECKUX MEIMIMHCKUX 00CIe/IOBaHUN |
PO HIAKTHICCKOR MMMYHH3AIHH;

-OpraHu3alus  MEpOIpHITHI 10 JAe3UMH(EKINH,
JIC3UHCEKIIMHK M JIepaTH3allii

TpeGoBaHmii CI1 BCEMHU

KaJapoB. TEX. OTACI

6. Kontpose texunyeckoro odciyxupanus TC u IMocrosinno | Hauvanbuuk tex. otnena,
PEMOHTA aBTOTPAHCIOPTA (YUeTHAsl KapTa MEXaHHUK
aBTOMOOMITS)
7. KOHTpOIIb HPOX0KIEHUS BOIUTEISIMH [Tocrosiuno | Hauanbnuk Tex. oraena,
NpeIpeiiCOBBIX MEAMIIMHCKHX OCMOTPOB. MEXaHHUK
8. KoHTponb nanuuus u npaBuinsHocTH 3anoisenust | [locrosuno, | Hawannnuk tex. orzena,
MYTEBBIX JIMCTOB U MPEIOCTARICHUS B pas B Mecsiil MeXaHUK
OyXraiarepHio.
0. Brejenune xypHaia yuera nyTeBbiX JHCTOB. IToctosHHO MexaHuk Tex. orena
10. KonTposs 3a cobuio/icHiHeM YCII0BHiT XpaHeHus [Tocrosinuo MexaHuuk Tex. oTaena
HUHCTPYMEHTOB M PACXO/IHBIX MAaTEPHAIOB
aBTOMOONIIS.
11. | Kourpoms coctosuust ipubopos yuera, Hamuuus v | [loctosnno | Hauaneuuk tex. otena
COXPAHHOCTH KOHTPOJIBLHBIX MJIOMO ¥ 3HAKOB
BH3YaJIbHOTO KOHTPOJIS, & TAKIKE CHATHE MOKa3aHui
npudOpoB yuera.
12 Kontpoub rpaduka Beies/ia aproTpanciopra llocrossuao | Havanbuuk Tex. orjena
13. | Konrposis opopmiteHus akToB Npea0CTaBIeHHbIX | Hkeneaean 3areytomme
COLMAJIbHBIX YCIIYT HA JIOMY COTHATLHBIMA 0 OTJCTCHUSIMHA
paboTHHKAMH Bo Bpemst
TIIPOBEPKH Komucecust o nposepke
KaJecTna
MPeI0CTARISEMBIX
COIMATTBHBIX YCITYT
14. KonTposis paboTsl connaabHbIX pabOTHHKOB 110 Esxxenenensn 3apeyionnne
[PEIOCTABICHUIO COIMATBHBIX YCIYT (003BOH H 0 OT/ICIICHUSIMUA
AHKETHPOBaHue)
Bo Bpems Komuccust mo nposepke
POBEPKH KauecTna
MpeI0CTaBISEMBIX
COIMATBHBIX YCIIYT
15. | Obecneuenne cBOEBPEMEHHOIO IPEA0CTABIECHHS] B reuenue 3apeylonme
KauecTBEHHOH nH(opMaIim B peectpe roja OT/ICIICHUSIMHA
MOCTABIIMKOB connaibHbIX yeayr (EMC
OIITUMA, ACII)
16. Beioanenne MeponpuaTHii 1O TUIAHY B teuenne 3aeyromme
MH(EKIMOHHBIX H HeMHPEKIMOHHBIX 3a00/1¢BaHMil rojaa OT/JIEJIEHUAMHU




17. Obecneuenune peanusaiuu cratbu 13.3 B Teuenue Komuccus no
MeiepanbHoro 3akona ot 25.12.2008 r. Ne 273-®3 rojia MPOTHBOICHCTBHIO
«O IpOTHBO/ICHCTBHH KOPPYIIIHHY koppynimu B I'BY PC(51)
«PKIICO»
18. VYerpanenue 3aMevaHuii U HapyIieHuit 1o B reuenue 3aseayroniue
IPEJITUCAHUAM TTPOBEPSIOIUX OPraHoB roja OTHEJICHHSMH,
HAYATLHUK
TEXHHYECKOI0 OT/Iesa
19. KoHTpous ydera ypHana JJ0BepeHHOCTEH 1 [Toctostnuo IIpaBogoii otaen
IIPOBEPOK
20. KoHTpoJIb M1aTel 32 KOMMYHAIBHBIE YCIIYTH IMocrosiHHO 3aBeyIoluit crei.
HaHuMarenei JIOMOM
21. | Konrposb perucrpannn Hanumareseil u Beencnue [TocTosinmo 3aBejyromuit crei.
POJICTBEHHHUKOB MIIH JIPYTHX JTHII, JIOMOM
7. KonTpoub KauecTBa 00CayKHBAHUS
1. AHanu3 1eqaTenbHOCTH paboThl KakI0ro [lo rpapuky Opranu3saiioHHO-
oraejenus. Ucnonnenue nokasaresneit oraenenuii METOJNYCCKUI 0TI,
110 UToram paboThl 3a MecsI| 3aBeyromue
OT/CTICHUSIMH;
Komucceuns no nposepke
KavyecTna
PE/I0CTABIISIEMBIX
COLMAILHBIX YCITYT
2. [IpaBHIBHOCTE pacyeTa OTIAThI 3a COLMAILHOE [TocrosnHO 3ageyiolime
obcITy)KHBaHKe OTJICTICHUSIMHU
CornacHo
rpaduka Komuccus no nposepke
MPOBEPOK KauecTra
Npe0CTaBISIEMbIX
COLMAJIbHBIX YCIYT
3. Y ioBieTBopeHue noTpeGHOCTH MoJydaresiei [ocTosinno 3asejyioinme
COIHMANTBHBIX YCJIYT B [IOJIyHaeMbIX YCIIyrax OT/CIICHUSIMH
(003BOH U AHKETHPOBAHHE) Coracuo
rpajguka Komuccens no nposepke
[POBEPOK KauecTna
IPE0CTaBIIACMBIX
COLMATILHBIX YCIYT
4. Kontpons o0cnyxkuBanue yrpasisioneit [Tocrosinno 3aBeyIonri crell.
KOMITaHUH JIOMOM,
Hauanpauk tex. Oriena
8. Konrpo.ib caHHTAPHOI0 COCTOAHN
L KOHTpOoJIb CAHUTAPHOTO COCTOSHUS TOMEIIEHH B teuenune 3aesyionme
AT TIPEJIOCTABIICHHSA COIHAIIBHBIX YCIIYT rojia OT/ICTCHHSAMHE
2. Hanuuue nmporpamMmbl Ipou3BoICTREHHOTO Iocrosno 3aBeayrouiue
KoHTpoJd B cootBercTBru ¢ CIT1.1.1058-01 OT/Ie/IEHUSIMH
«Opranusanus 1 NpoBe/IeHHE MPOH3BO/ICTBEHHOTO
KOHTPOJIs 3a COOIIOACHHEM CAHUTAPHBIX TIPABHII W
BBITOJIHEHUEM CAHHTAPHO-TIPOTHBOITHAEMHYECKHX
(IpO(UIAKTHYECKHX ) MEPOTIPHSTHIA.
3. Yreepikaennsle rpaduku yOopku (BKIoyas B revenne 3asenyroiine
reHepaIbHYIO YOOPKY) roja OT/Ie/ICHUAMHU
4. KOHTpOJIb IPOBEIeH S AHATIM30B Y COIMAIBHBIX ITo rpaduky 3aBejyronue

pabotnukos Ha COVID-19

OT/IC/IICHUAMH




5. | KouTpons u MOHUTOPHHT cocTosiHus cOTPyAHuKOB | [locTognno 3apenyrouiue
¢ 00g3aTeNLHBIM TIPOBEJICHHEM TEPMOMETPHH OTACTCHUAMH
6. KonTpons cobmio/ieHust rHrHeHHYeCKUX Mep JUIs ITocTosinno 3apenyromue
COTPY/IHHKOB OTACTCHHUAMH
7. KoHTpoJib uenosib30Banus coTpyIHHKaMK [ToctosinHO 3ape/yionme
WHJIMBAIYalIbHBIX CPEJICTB 3aIIUTHI U COOITIO/ICHHE OT/JC/ICHHAMHU
NPaBHII JTHYHOI I'MTUEHBI
8. Konrposs nposeseHus yibtpaduoneToBoro He menee 2 3aBeyromue
0aKTEepUIMAHOTO 00JIyUeH sl BO3YIITHON Cpe/ibl pas B CyTKH OTIICTICHUSIMH;
MOMETIEHHH Havanbnuk
TEXHUYECKOTO OT/1e]1a
9. IIpoesieHne o3nakoMHUTEIBHBIX Gece/l 0 Mepax [To nnany 3asejytonue
PUCHCHBI B 3a1ATH OT PACTIPOCTPAHEHIS OT/ICJICHUAMHU
3aboseBannii
10. Obecneuenue Oonee cBOOO/IHOMN pacca/iku Bo Bpems | 3amecturenu aupexropa,
COTPYIHUKOB B KaOHHETaxX (He MeHee 1,5-2 MeTpoB naHIeMHAN 3aBe/1yIolue
JIPYT OT JpyTa) OT/ICTCHUSIMH
11. Opranusainus conmManbHOro o0CIyKHBaHUS C Bo Bpemst 3aBenyiomme
HCIIOJIL30BAHUEM CPE/ICTB UHIHBH/TY ATHHOMH NaHIeMUH OT/ACTCHUSAMH
3aLU TR Hauanbuuk
TEXHUUECKOTO OT/e/1a
12. | IlpoBepka yueTHOH JOKYMEHTAIHA: ITo many 3aBeyroliue
- KypHan  ydera  paboOThl  GaKTEepHIHIHOH OTACTCHHUSAMU;
YCTAHOBKH; Havanbuui
-rpaUK  OYMCTKH  OAKTEPULMIHBIX  YCTAHOBOK TEeXHHUYECKOTO OT/1ea;
3aKPBITOIO/OTKPBITOTO THTIA; Komuccus 1o nposepke
-rpa K/ Ky pHAI IPOBCTPHBAHUS; KauecTna
-rpa(MK NpoBEACHHS FeHEPAIBLHBIX YOOPOK: 1PEJIOCTABISEMbIX
- rpaMK TpPOTHpaHHs [OBEPXHOCTEH pacTBOPOM COIMAIIBHBIX YCIYT
AHTHUCENTHKA MM PacTBOPOM JIC3CPEICTBA ucpes3
Kaxiple 2 yaca B cesa3u ¢ COVID-19;
-JKYpHa yuera TEMIIEPATYphl
(XONOIMITbHUKA/ TTOMEUICHHMS ) ;
-KYpHaJ y4yera H pacxoaa JIe3nH(HIHPYIONNX
CPEJICTR;
- KypHaul ywera oOpamieHWH ¢ MeIMIHMHCKHUMU
OTXO/1aMH;
- JKYPHAJ aBapUHHBIX CUTYyALUIA;
- IMYHAs MEIMIMHCKash KHIKKa paboTHHKA:
- MEJMIMHCKAs Kapra Juls NPOXKHBAKOMIAX (CO
CBEIECHUAMH O pesyipTarax o0cae/oBaHus Ha
TyOepkyne3, nabopaTopHbie HCCIEOBAHUA — HA
BO3OyAMTENeH  KulleuHbiX — WH(eKnwii,  giina
reILMHHTOB, MHQEKIHMU 11ePEIaloMnecs MOJOBbIM
myTem, pod). MPUBHBKH H CIIPABKY 00 OTCYTCTBHM
KOHTAKTOB ¢ HH(PEKITHOHHBIM OOTBHBIM);
- Gopma yuera ¢.60\y, yuer HHPEKUMOHHBIX
3aboJIeBaHMiA;
- (hopma yuera ¢. 58\y sxcTpennoe u3BeleHue
- dopma yuera .20y, yuer 3apaszHBIX
3a0oJieBaHMii;
13. | IlpoBepka JIOKYMEHTOR MO MeTHIMHCKUM OTX01aM: ITo nany 3aseyrommue

-YTBEPAKACHHAS MHCTPYKLIMS 1O OOpAIeHHuo ¢

OTUCIICHUIMH (<THp3X>> H




MEIHILUHCKHMH OTXO/IaMH;
-VTBepaieHHas — cxema o
MEIHLHUHCKUMH OTXO/IaMH;

- Kypuan uncrpykraxa;
-IIpuKa3 Ha OTBETCTBEHHBIX JIUIL;
-Ilpukas Ha jonyck k pabGoTaM ¢ MeJHIUHCKHMH
OTXO/IAMH;

-JloroBop Ha BBIBO3 MEJMIMHCKHX OTXOJOB €
CrienMarIM3npPOBAHHON Oprauu3anueii;

-JKypHau ydera MEJIMITHHCKHX OTX0/10B.

obOpatnenuio ¢

«Ipuumy». Hauamsnuk
TEXHHUYECKOTO OT/Ie1a;
Komuceus 1o nposepke
KauecTBa
NpPeI0CTaBIAEMbIX
COLUAIBHBIX YCITYT

14.

MapiupyTusanus no anropurMy JieiicTBHii 1pu
BBUIBJICHHM HH(DEKITMOHHBIX 3a00/1eBaH#ii

[To nnany

3apenyromxe
otjeneHusMu « TupIX»
«Ipunmy. Hauanbauk
TEXHHYECKOIO OT/Iea;
Komuccus no nposepke
KayecTBa
NPE/IOCTABRIISIEMBIX
COLUAILHBIX YCITYT




